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Basic Needs | Food, Shelter, Other  

Bush Food Pantry 

81605 Hwy 41 

Bush, LA 70431 

(985) 516-6091 

1st and 3rd Monday of the 

month register and receive. 

Services Provided: Food distribution for families and individuals in need. (Follows  

guidelines set by Second Harvest Food Bank). Applicants must be residents of St. Tammany 

parish and fit in one of the following criteria: 

• Combined Household income level is within guidelines—Income guidelines change  

yearly - call for updated income limits. 

• All occupants of household receive SNAP benefits 

• Applicant receives Supplemental Security Income 

• Household receives aid to families and dependent children 

Community Action Agency 

(CAA) 

Slidell 

520 Old Spanish Trail 3c 

Slidell, LA 70458 

(985) 646-2090 

Covington 

620 Tyler Street 

Covington, LA 70433 

(985) 893-3923 

www.stpgov.org/caa 

Services Provided:  Community Action  Agency , Department of Health &  Human Service, 
provides a number of services to STP residents including referrals,  emergency  utility , rental  
and mortgage assistance..  CAA assists with homeless & near homeless  families transition-
ing from homelessness to help  to become self sustaining with referrals deriving from North-
lake Homeless Coalition.   
 

Family Promise St. Tammany 

23464 S. Robin Road  

Mandeville, La 70448 

(985) 201-7221 

www.fpstp.org 

Services Provided:  Faith-based community organization committed to helping transitional 

families with children become self sustaining by helping homeless families find temporary 

homes. 

Caring Center 

1020 Joe Buccaran Dr. 

Slidell, LA 70458 

(985) 640-0803 

Services Provided: Emergency shelter for women & children only. 

Community Christian Concern 

(CCC) 

2515 Carey St. 

Slidell, LA 70458 

(985) 646-0357 

cccslidell.org 

Services Provided:  Community Christian Concern assists individuals and families with  

urgent needs requiring immediate, short-term solutions. We empower families and  

individuals by offering emergency assistance in the form of food, clothing, personal care 

items, shelter, prescription assistance, and emergency travel.  

Requires referral through Northlake Homeless Coalition  -  See Page 5 
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Northshore Food Bank 

125 W. 30th Ave. 

Covington, LA 70433 

(985) 893-3003 

www.northshorefoodbank.org 

Services Provided: Food distribution for families and individuals in need within 130%  

federal poverty guidelines. 

Requires registration, items needed for registration:  

Picture ID, Proof of Monthly Household Income,  Proof of residence, Proof of all those living 

in the household (Social Security Cards are required for all household members). 

Registration hours: 

Monday, Tuesday, and Thursday 

9am - 11:30am 

You must be signed in by 11:30 to register. 

 

Food Distribution hours: 

Monday, Tuesday, and Thursday 

9am – 12pm 

You must be in line by 11:45 to receive food.  

Tri-Parish Works  

520 Old Spanish Trail, Suite 4C 
Slidell, LA  70458 

www.TriParishWorks.net 

(985) 646-3940  

Services Provided : Employment  Education Services  to increase  economic oppor-

tunity.   

Serves St. Tammany, St Bernard & Plaquemine Parishes.  

Giving Hope Retreat  

31294 US Hwy 190 

Lacombe LA 70445 

(985) 218-9485 

Services Provided:  

• A one year Discipleship Program designed to change lives (for those who self-identity 

 as homeless) 

• Free long term addiction & trauma counseling (Mission) 

• Meal Service: 3 meals daily, 24,000 meals served monthly 

• Community Outreach-Reducing food insecurity in the community 

• Divine Staffing : Vocational training and Workforce Development for  Disciples 

• Lovely Creations: Vocational training for women, teaching them how to make a product,  

         market it, and sell it (Mission) 

Miramon Center 

2515 Carey St. 

Slidell, LA 70458 

(985) 649-6233 

cccslidell.org/miramon-center 

Services Provided:  Houses a maximum of 12 men in the transitional men’s housing program. It 

allows men to save their earnings and transition into permanent housing with a life of self-

sufficiency and independence. The program gives the men an opportunity to begin anew, 

offering hope in rebuilding their lives from life’s circumstances.  Residents are sponsored by 

local churches and organizations, and are working on individual goals. 

  

Basic Needs | Food, Shelter, Other  

 

Requires referral through Northlake Homeless Coalition  -  See Page 5 

http://www.triparishworks.net/
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Red Cross 

2640 Canal St.  

New Orleans, LA 70128  

Phone: (504) 620-3105 

redcross.org/la/new-orleans 

Services Provided: Disaster relief and recovery. The Southeast Louisiana Chapter serves  

Orleans, Jefferson, Plaquemines, St. Bernard, St. Charles, St. John, Assumption, Lafourche, 

Terrebonne, St. Mary, St. Tammany, Tangipahoa and Washington Parishes.  

Samaritan Center 

402 Girod St. 

Mandeville, LA 70448 

(985) 626-4457 

www.samcen.org 

Services Provided: The Samaritan Center is a Christian organization offering emergency  

assistance with food for those in our community who are in need. 

Limited assistance for utilities, rent/mortgage, transportation, & medicines may be provided 

in some circumstances. 

  • Food, Personal Hygiene Items 

• Gas, Clothes, Household Items 

• Limited Housing Assistance 

• Temporary Short-Term  

• Transient Assistance 

• Limited Utilities Assistance 

• Limited Prescriptions 

• School Supplies (Seasonal) 

• Thanksgiving Food Baskets (Seasonal) 

• Gran’s Attic Thrift Shop (open to public) 

Hours of operation: 

Monday—Friday 

10AM—3PM 

Basic Needs | Food, Shelter, Other  

Safe Harbor 

P.O. Box 1179 

Mandeville, LA 70470 

24-Hour Crisis Line 

(985) 626-5740    

 (985)641-2612 

1-888-411-1333 

www.safeharbornorthshore.org 

Services Provided:  Crisis intervention, safety planning, emergency shelter, empowerment 

advocacy, and other supportive services to survivors of domestic, family, and dating  

violence. Legal advocacy also provided. 

 

Northlake Homeless Coalition 

P.O. Box 53 

Mandeville, LA 70471 

(985) 326-8312 

www.NorthlakeHomeless.org 

Services Provided:  Coordinated planning process that brings together many levels of local, 

state and federal agencies as well as public, private, faith-based, and non-profit  

organizations and concerned public.  The NHC membership body works to coordinate indi-

viduals and families, keep them in safe housing, and connect them with the support that will 

help secure their long-term stability.  

New Orleans Mission 

1134 Baronne St. 

New Orleans, LA 70113 

(504) 523-2116 

neworleansmission.org 

Services Provided:  21-day Emergency shelter program includes a bed, 3 daily meals, a 

change of  clothing, and hygiene supplies. 
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Basic Needs | Food, Shelter, Other  

Services Provided: WIC is a supplemental food program for eligible pregnant and 
 post-partum women and their children, from birth to five years. Food packages and edu-
cation are provided based upon the individual's assessed needs. Eligibility can be estab-
lished by providing proof of participation in one of the following programs: 

• Food stamps 

• Medicaid 

• TANF (Temporary Aid to Needy Families) 

• LA Chip (not LA Chip Affordable Plan) 

• LA Moms 

The Good Samaritan Ministry 
910 Crossgates Blvd. 
Slidell, LA 70461 
(985) 641-6421 
www.stlukeslidell.org                  
goodsams@saintluke.org  

Services Provided: Provides services for Slidell and Pearl River residents and transients only 

– by appointment only unless otherwise stated.  Services include: 

• Distribution of Food, Diapers, Formula, Gas (Restrictions apply, no appointment  
needed) 

• First Step in Crisis – Assistance with any legitimate need that can be validated.  
Assistance is limited to once every twelve months per household (not person).   
Information needed: 

• Proof of need 

• Picture ID & Social Security No. 

• Proof of income 

• Copies of utility bills, rental agreements, etc. 

• School Supplies – No need for appointment, set days published on our annual calendar 
of events 

• Tutoring – Must register at front desk of Good Sams. $5 fee per session.  

• SNAP applications – Assistance in applying for SNAP, call to request an appointment  

• Food For Seniors – No appointment required. Available every second Wednesday of the 
month from 2-4. Drive through boxes of food for seniors 60 and older who have been 
pre-qualified by Catholic Charities. 

• Family Promise – Homeless family support.  

• Stepping Stones – Relationship management to mentor an unstable family through an 
individualize plan toward stability. 

Supplemental Nutrition  

Assistance Program (SNAP) 

St. Tammany Economic  

Stability Office  

351 Holiday Blvd. 

Covington LA 70433 

1-888-524-3578  

Fax:225-663-3164 

www.dss.state.la.us 

Services Provided: The Supplemental Nutrition Assistance Program (SNAP) provides monthly 

benefits that help eligible low-income households buy the food they need for good 

health.  For most households, SNAP funds account for only a portion of their food budgets; 

they must also use their own funds to buy enough food to last throughout the month. Eligi-

ble households can receive food assistance through regular SNAP .   

 Mail completed applications to P.O. Box 260031    Baton Rouge  LA 70826. 

WIC (Women, Infants and  

Children) Food Supplement 

Program  

St. Tammany Community 

Wellness Center 

1505 N. Florida St. 

Covington LA 70433 

(985) 871-6030 

www.stph.org/

CommunityWellness 

HIRE 

Helping Individuals 

Reach Employment  

1-866-783-5567 

Services Provided:  Employment solutions  

Email: HiRE@lwc.la.gov.   

https://www.louisianaworks.net 
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Housing | Repairs , Loan Assistance, and Homeownership 

FEMA 

(800) 621-FEMA 

FEMA Transitional Support 

www.FEMA.gov 

Services Provided: Provides basic needs for those living in unfit conditions, whether the  

conditions are hurricane related or not. In addition to assisting disaster victims. 

Greater New Orleans Fair 

Housing Action Center 

1340 Poydras St. Suite 710 

New Orleans, LA 70112 

(504) 596-2100 

www.gnofairhousing.org 

Habitat for Humanity East 

440 Brownswitch Rd. 

Slidell, LA 70458 

(985) 639-0656 

www.esthfh.org 

Services Provided: Home ownership program and financial education programs for low  

income individuals and families. Pre purchase education workshops, financial fitness         

education workshops, and volunteer services. 

Services Provided:  The Greater New Orleans Fair Housing Action Center (GNOFHAC) is a 

nonprofit civil rights organization established in 1995 to eradicate housing discrimination. 

GNOFHAC’s work throughout Louisiana includes education, investigation and enforcement 

activities.  

Call to: 

• File a housing discrimination complaint  

• Schedule a fair housing training for your company, non-profit organization, 

 neighborhood organization or classroom  

• Make an appointment to see a certified housing counselor for free assistance with a 

mortgage delinquency or default situation, a homeownership insurance claim, or  

another homeownership issue.  

Habitat for Humanity West 

1400 North Lane 

Mandeville, LA 70471  

(985) 893-3172 

www.habitatsw.org 

Services Provided: HFHSTW builds homes in the Abita Springs, Covington, Folsom,  

Madisonville, Mandeville, and unincorporated areas of western St. Tammany Parish. Primary 

services include:   

• St. Tammany Homeownership Center, a service of Habitat for Humanity St. Tammany 

West :  Offers a Financial Fitness class and a  1st Time Homebuyer Training ; USDA repair 

and loan info; credit  

repair. 

• Housing – offers the opportunity of homeownership and asset building to low-income 

families in western St. Tammany Parish.  

•  Volunteer Services – engages volunteer labor to sell homes to partnering  

families for an affordable purchase price. 

• Post-Purchase Support – serves as a resource for homeowners for as long as they own 

their Habitat homes. 

• ReStore - accepts donations of new and gently-used materials from a variety of sources 

and sells the balance in its retail operations at below retail prices.  Profits from the  

ReStore are used to fund the construction of several Habitat homes each year. 

Florida Parishes Human  

Services Authority (FPHSA) 

900 Wilkinson Dr.                        

Mandeville  LA 70448  

(985) 624-4450                             

www.fphsa.org 

Services Provided: Permanent supportive housing (PSH) vouchers for the disabled. 

More about FPHSA: Florida Parishes Human Services Authority (FPHSA) is a state funded  

local governance entity with the vision of enhancing the availability of services and supports 

leading to a satisfying and productive life for persons with addictions, developmental  

disabilities, and mental illnesses.  
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Housing | Repairs , Loan Assistance, and Homeownership 

Northshore Housing  

Initiatives 

769 Robert Blvd, Ste 201C 

Slidell, LA 70458 

(985) 200-8280 

www.Northshorelandtrust.org 

Services Provided: By leveraging public and private funding, NHI assists moderate-income 

families and individuals in becoming homeowners in St. Tammany Parish through a  

community land trust.   

Northshore Disaster Recovery 

360 Robert Blvd.  

Epworth Building 

Slidell, LA 70458 

(985) 781-7990 

www.epworthproject.com 

Services Provided: Provides basic needs for those living in unfit conditions, whether the  

conditions are hurricane related or not. In addition to assisting disaster victims, Epworth 

Project assists the low income and elderly with home repairs and builds handicapped ramps 

for disabled citizens.  

New Day Homeownership 

Services 

303 S. Military Rd 

Slidell, LA 70461  

 

(985) 288-5826 

Services Provided: Offers credit repair, pre-purchase counseling. 

Louisiana Housing  

Corporation 

2415 Quail Dr. 

Baton Rouge, LA 70808 

225-763-8700 

www.lhfa.state.la.us 

Services Provided:  Administers federal and state funds through programs designed to ad-

vance development of energy efficient and affordable housing for low and moderate income 

families, drives housing policy for Louisiana and oversees the states disaster housing task 

force.   

LA Housing Search 

www.lahousingsearch.org 

(877) 428-8844 

Services Provided: A housing locator service allows people to locate available housing that 

best fits their individual and family needs. 

Hours of Operation (Telephone Service) 

Monday - Friday  

8AM—7PM 

Services provided :  Utilizes CARES Act funding from the Department of Treasury 

Locations for assistance:     Koop Drive in Mandeville —   Building B, 3rd Floor 

    Towers building in Slidell   —    6th Floor 

 

 

 

STRAP 

St Tammany Rental 

 Assistance Program  

(985) 898-3016 

Email: STRAP@stpgov.org 

http://www.stpgov.org/ 
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Housing | Repairs , Loan Assistance, and Homeownership 

 

 

 

 

Housing Authority  

HUD 

www.slidellhousingauthority.org

www.havcov.org  

Services Provided: Provide equal access to safe, quality housing for our families and  
elderly residents throughout the community. 

Slidell: 1250 Martin Luther King Jr Dr. Slidell, LA 70458  (985) 726-9000  

Covington: 303 W. 33rd Ave. Covington, LA 70433 (985) 898-0345 

Services Provided: Provides rental subsidies( Section 202 Rental Assistance) to renters. This 

subsidy allows the renter to pay 30% of his or her income for rent while the subsidy pays the 

difference. To qualify, a renter must earn 50% or less of the Area Median Income. 

Weatherization Assistance  

Program                                           

45300  N.  Batiste Rd                   

Hammond   LA  70401 

(225) 209-0780 

(225) 567-2350 

www.quadarea.org 

 

Services Provided:  Weatherization assistance to improve the energy efficiency of 

homes of low-income families. Income qualifications are set annually by federal 

government.  

Priority is given to households with members who are:  

• Elderly 

• Disabled 

• Have children under the age of 5 

Volunteers of America Greater 

New Orleans 

823 Carroll St. # B 

Mandeville, LA 70448 

1-855-643-9143 

www.voasela.org  

Services Provided:  Maintenance - Residential Rehabilitation Program. Home repairs,  

handicap accessibility and energy efficiency improvements. Income limits apply.  

US Department of Agriculture  

(985)  748-8757 

www.rd.usda.gov 

 

Services Provided:    

Single Family Housing Repair Loans & Grants in Louisiana 

Also known as the Section 504 Home Repair program, this provides loans to  

very-low-income homeowners to repair, improve or modernize their homes or grants  

to elderly very-low-income homeowners to remove health and safety hazards.  

Single Family Housing Guaranteed Loan Program in Louisiana 

Provides homeownership opportunities to low-to moderate-income rural Americans 

through several loan, grant, and loan guarantee programs. The programs also make funding 

available to individuals to finance vital improvements necessary to make their homes  

decent, safe, and sanitary.  

Salvation Manor  

62700 LA Hwy 1091  

Pearl River, LA 70452  

(985) 863-1999  

United Way of Southeast 

Louisiana 

2515 Canal Street 

New Orleans,  LA  70119 

Fax:: (504) 827-6832  

Services Provided: Rental ,mortgage assistance  and financial coaching.  

https://www.unitedwaysela.org/rentmortgage 

https://www.unitedwaysela.org/rent 

https://www.unitedwaysela.org/rentmortgage
https://www.unitedwaysela.org/rent
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Family Services 

Boys & Girls Club 

705 Dewey Dr. 

Slidell, LA 70458 

(985) 643-3464  

www.bgcsela.org/slidell      

          

Services Provided: Since 1965, Boys & Girls Clubs have provided children and teens with 

access to life-enriching programs that support academic success, healthy lifestyles and good 

citizenship.  

  

Children’s Advocacy Center-

Hope House                                   

P.O. Box 1852                                 

Covington  LA 70434                    

(985) 892-3885                              

www.cachopehouse.org  

Services Provided: Forensic interviews, counseling services for children who have been sex-

ually abused,  and offers sexual abuse prevention training.  All services are free of charge. 

Monday through Friday  8:00am-4:30pm 

Boys & Girls Club 

706 W. 28th Avenue 

Covington  LA 70433 

(985) 327  7634 

www.bgcsela.org/covington 

            

Services Provided: Since 1965, Boys & Girls Clubs have provided children and teens with 

access to life-enriching programs that support academic success, healthy lifestyles and good 

citizenship.  

Adoption Choices 

Contact:  Shannon Noonan 

(985) 630-9393 

Services Provided:  Adoption and Foster counseling services. 

Child Welfare 

Office of Community Services 

351 Holiday Blvd. 

Covington, LA 70433 

(985) 893-6363 

Services Provided:  Department of Children and Family Services—Child protective services.  

Call 1-855-4LA-KIDS (1-855-452-5437) toll free 24 hours a day, 365 days a year.  

Services Provided:  SNAP sign up location, Family and Children welfare services, and  

foster/adoption services.  Help individuals & families become self-sufficient. 
Community Service  

Department 

351 Holiday Blvd.  

Covington, LA 70433  

(985) 893-6363  
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Fairhaven Children's Home    Services Provided:  Fair Haven provides a “home’ Atmosphere for children, giving each 

21006 Fairhaven Rd       child a well rounded learning and developing experience with spiritual 

Covington LA 70435       growth and moral maturity.  

Covington Family Service  

Center 

73060 E. Stadium Dr. 

Covington, LA 70433 

(985) 893-0053  

Services Provided: Child Care Center, Day Care Center, In-Home/Family Day Care. 

 

 

 

STARC  

40201 Hwy 190 East  

Slidell  LA 70461                               

985-641-0197 

 www.starcla.org  

Services Provided: starcoflouisiana.inc                                                                                                           

Adult services, children’s services, elderly services, new opportunities waiver. Also has         

residential group home. 

Kids Wanna Help 

816 W. 15th Ave. 

Covington, LA 70433 

(504)453-2291  

kidswannahelp.org 

Services Provided:  Kids Wanna Help ® is a 501 (c)(3) kid powered non-profit organization 

that gives kids an opportunity to raise money for charities through fun activities that build 

confidence and self-esteem and encourage a lifetime of social and community responsibility.  

Early Childhood  Network  

 

(985) 898-3306 

Early Steps :985-429-1252 

Child Search:985-898-3345 

The St. Tammany Parish Early Childhood Community Network 
is a collaboration of the St. Tammany Parish Public School System, 

Head Start and Type III child care centers. 
 

The mission of the network is to provide high-quality, 

developmentally appropriate early childhood care. 

LA Domestic Violence Hot line 

(888) 411-1333 

 www.lcadv.org 

Services Provided: The LA Coalition Against Domestic Violence is the federally designated 

statewide coalition of shelters, non-residential programs and individuals working to end 

domestic violence in Louisiana. We oppose violence as a means of control over others and 

support equality in relationships.  

Family Services 
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The Parenting Center of St. 

Tammany Parish Hospital 

1505 N. Florida St. Ste. B 

Covington, LA 70433 

(985) 898-4435 

Services Provided: The purpose of this program is to provide a center where parents, 

through the help of professionally trained staff, can develop parenting skills, thereby  

maximizing their child’s intellectual, physical, social, emotional, and educational  

development.  

 

Services Provided: Childcare 

http://www.slidellchristianacademy.com/ 

Robert L. Sandifer 

Administrator 

Lollipop Ranch Christian Day-
care 

59334 North Pearl Drive 

Slidell, LA 70461 

985-641-3785 - voice 

985-659-1960 - fax 

Services Provided: Childcare 

http://www.lolli-popranch.com/ 

Robert L. Sandifer 

Administrator 

Quality Independent Service 

Coordinators of Louisiana, Inc.-

Infant/Toddler Program 

19226 N. 5th St. 

Covington, LA 70433 

(985) 809-0400 

Services Provided: Individual and Family Social Service case management. 

Safe Harbor 

P.O. Box 1179 

Mandeville, LA 70470 

24-Hour Crisis Line 

(985) 626-5740 

1-888-411-1333 

www.safeharbornorthshore.org 

Services Provided:  Crisis intervention, safety planning, emergency shelter, empowerment 

advocacy, and other supportive services to survivors of domestic, family, and dating  

violence.  

 

Family Services 

Slidell Christian Academy 

59334 North Pearl Drive 

Slidell, LA 70461 

985-641-3785 - voice 

985-659-1960 - fax 

http://www.slidellchristianacademy.com/
http://www.lolli-popranch.com/
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Education 

Head Start Programs 
Head Start promotes the school readiness of young children from low-income families through agencies in their local 
community. Head Start and Early Head Start programs support the comprehensive development of children from 
birth to age 5, in centers, child care partner locations, and in their own homes. Head Start services include early 
learning, health, and family well-being.  

Public Schools with Early Childhood Programs (Pre-Kindergarten) 
Eligibility:  Currently eligible for Free or Reduced Lunch, under 6 years of age and at least 4 years old by  
Oct 1st.   Must live within school boundaries to attend each specific school.  Full school boundary maps can be found 
online at maps.stpsb.org. 

Abita Springs Elementary 

22410 Level St. 

Abita Springs, LA 70420 

(985) 892-8184 

abitaspringselementary.stpsb.org  

Alton Elementary 

38276 N. 5th Ave 

Slidell, LA 70460 

(985) 863-5353 

altonelementary.stpsb.org  

 

Abney Early Childhood 

829 Kostmayer Ave 

Slidell, LA 70458 

(985) 649-1858 

abneyearlychildhoodcenter.stpsb.org  

Bayou Woods Elementary 

35614 Liberty Dr. 

Slidell, LA 70460 

(985) 641-1901 

bayouwoodselementary.stpsb.org  

Brock Elementary 

259 Brakefield St. 

Slidell, LA 70458 

(985) 643-5166 

brockelementary.stpsb.org  

Bonne Ecole Elementary  

900 Rue Verand 

Slidell, LA 70458 

(985) 643-0674  

bonneecoleelementary.stpsb.org  

Covington Head Start/Early Head Start 

73060 E. Stadium Dr. 

Covington, LA  70433 

(985) 893-0053 

(985) 892-8638 

Slidell Head Start  
61260 Airport Rd 
Slidell, LA  70460  
(985) 605-5070 
(985) 605-5080 
(Fax) (985) 605-5071 

Lacombe/Mandeville Head Start 
60366 S. 24th St. 
Lacombe, LA 70445 
(985) 882-5610 
(985) 882-7094 
(Fax)(985) 882-9388 

SLU Head Start/Early Head Start 

125 Lion Lane 

Hammond, LA  70401 

(985) 277-1516 

Pearl River Head Start 
63631 Hwy 11 
Pearl River, LA  70452 
(985) 863-3660 
(985) 863-3681 
(Fax)(985) 863-3692  

Robert Head Start 
22476 Hwy 190 East 
Robert, LA 70455 
(985) 318-8812 

St. Tammany Parish School 

Board (Section 504) 

(985) 898-3311 Ext 3309  

 

St. Tammany Parish  

School Registration  

Covington 

(985) 898-3370  

Slidell  

(985) 646-4917  

St. Tammany Parish School 

Board (Special Education) 

(985) 898-3311 Covington 

(985) 646-4920 Slidell  

St. Tammany Parish School 

Board (C. J. Schoen  

Administrative Complex) 

321 N. Theard St. 

Covington, LA 70433-2835  

(985) 892-2276  

St Tammany Parish School Board Contact Information 
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Education 

Public Schools with Early Childhood Programs (Pre-Kindergarten) 
Eligibility:  Currently eligible for Free or Reduced Lunch, under 6 years of age and at least 4 years old by  
Oct 1st.   Must live within school boundaries to attend each specific school.  Full school boundary maps can be found 
online at maps.stpsb.org 

Lee Road Jr. High  

79131 Hwy 40; Lee Rd. 

Covington, LA 70435 

(985) 892-3636 

leeroadjunior.stpsb.org  

Lyon Elementary  

1615 N. Florida St. 

Covington, LA 70433 

(985) 892-0869 

lyonelementary.stpsb.org  

Little Pearl Elementary  

63829 Hwy 11 

Pearl River, LA 70452 

(985) 863-5906 

littlepearlelementary.stpsb.org  

Madisonville Elementary  

317 Hwy 1077 

Madisonville, LA 70447 

(985) 845-3671 

madisonvilleelementary.stpsb.org  

Marigny Elementary  

1715 Viola St. 

Mandeville, LA 70448 

(985) 674-3011 

marignyelementary.stpsb.org  

Mandeville Elementary  
519 Massena St. 

Mandeville, LA 70448 

(985) 626-3950  
mandevilleelementary.stpsb.org  

Mayfield Elementary 

31820 Hwy. 190 W 

Slidell, LA 70460 

(985) 643-5693 

mayfieldelementary.stpsb.org  

Sixth Ward Elementary  
72360 Hwy 41 

Pearl River, LA 70452 

(985) 863-7126 

sixthwardelementary.stpsb.org  

Pontchartrain Elementary  

1500 W. Causeway Approach 

Mandeville, LA 70471 

(985) 626-3748 

pontchartrainelementary.stpsb.org  

Sixth Ward Elementary  

72360 Hwy 41 

Pearl River, LA 70452 

(985) 863-7126 

sixthwardelementary.stpsb.org  

Woodlake Elementary  
1620 Livingston 

Mandeville, LA 70448 

(985) 626-8842 

woodlakeelementary.stpsb.org  

Whispering Forest Elementary  
300 Spiehler Rd 

Slidell, LA 70458 

(985) 641-3400  

whisperingforestelementary.stpsb.org  

Chahta-Ima Elementary 

27488 Pichon Rd 

Lacombe, LA 70445 

(985) 882-7541 

chahta-imaelementary.stpsb.org  

Cypress Cove Elementary 

540 S. Military Rd 

Slidell, LA 70461 

(985) 641-3033 

 cypresscoveelementary.stpsb.org  

Covington Elementary 

325 S. Jackson St. 

Covington, LA 70433 

(985) 892-4311 

 covingtonelementary.stpsb.org  

Fifth Ward Jr. High 

81419 Hwy 21 

Bush, LA 70431 

(985) 886-3273 

fifthwardjunior.stpsb.org  

Folsom Elementary  
82144 Hwy 25 

Folsom, LA 70437 

(985) 796-3820 

folsomelementary.stpsb.org  

Florida Avenue Elementary  

342 Florida Ave 

Slidell, LA 70458 

(985) 643-1605 

floridaavenueelementary.stpsb.org  
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Education 

Northshore Technical Comm. 

Coll. 

65556  Centerpoint Blvd 

Lacombe, LA   70445 

Phone: (985) 871-1280 

Services Available: HiSET Prep, ESL (English as a Second Language), HiSET Prep Online 

St. Tammany  Parish HiSET 

testing 

321 N Theard Street 

Covington LA 985-898-6407 

 

 

Services Available: HiSET Prep, ESL (English as a Second Language), HiSET Prep Online. 

The Harvey L Foster  

Foundation for Science Education 

www.theharveylfosterfoundation.com 

Services Provided: The Harvey L. Foster for Science education has a mis-

sion to instill and interest in science in youths, to further science educa-

tion in under-funded programs in elementary, secondary, and higher  

education,  

AppleTREE Academy 
72125 Military Rd 
Covington, LA  70435 
(985) 893-3112 
www.appletreeacademyinc.com 

  

Wee Wisdom Learning Center 
1344 Eastridge Dr. 
Slidell, LA  70458 
(985) 641-2710 
www.weewisdomlearningcenter.net 

  

East St. Tammany Rainbow Childcare Center 
121 Kingspoint Blvd. 
Slidell, LA 70461 
(985) 646-0718 
www.rainbowccc.org  

Private Preschools that Accept Child Care Assistance Program (CCAP) Vouchers 



16 

Disability Services  

Advocacy Center: Disability 

Rights Louisiana    
8325 Oak St. 

New Orleans, LA 70118 

(504) 522-2337 

 

www.advocacyla.org 

Services Provided: Legal assistance for the disabled.  

CC Group Foundation 

19352 N 2nd St. # 2 

Covington, LA 70433 

(985) 590-3148   

Services Provided:  ASL interrupters, ASL classes, free phone services for seniors, free alarm 

and door ringer light flashers, and free hearing aids for low income individuals over 50 years 

of age. 

 

www.ccgroupfoundation.org  

Services Provided: FPHSA DDS is the single point of entry in the five-parish area for the  

following services provided to individuals with developmental disabilities: 

 

Individual and family support, Cash subsidy, Personal support coordination, Supported  

living, ICF/DD residential placement, Crisis funds, and a community support team. 

Developmental Disabilities 

Services- FPHSA 

835 Pride Dr. Ste. B 

Hammond, LA 70401 

(985) 543-4333 

Services Provided:  Employment services 

  

Brain Injury Association of 

Louisiana  
3433 Hwy 19 , Suite 270 

Mandeville  LA 70471 

(504)  982-0685    

Services Provided: Provides resources and support for those who suffer from brain and/or 

spinal injuries.   

 

http://www.biala.org  

Tri Parish Works– Business 

and Career Solution Center  

520 Old Spanish Trail Ste 4C 

Slidell, LA 70458 

(985) 646-3940 
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New Heights Therapy Center 

82302 Holliday Dr. 

Folsom, LA 70437 

(985) 796-4600  

www.newheightstherapy.org 

Services Provided: Therapeutic Riding and Hippotherapy (Horse riding classes and therapy 

for the disabled)  

Options, Inc. 

19362 W Shelton Rd 

Hammond, LA 70401 

(985) 345-6269 

options4u.org 

Services Provided: Helps people with disabilities live and work in the community. 

 

Operational Hours 

Monday-Friday 

8AM-4PM 

TARC 

201 E Church St 

Hammond, LA 70401 

(985) 345-8811 

1-(800) 673-0556 

Services Provided: TARC employs Direct Support Professionals to provide physical  

assistance to individuals with special needs. The services include hands on assistance with 

daily living skills, hygiene, health and safety needs, and socialization skills.  They also  

provide Early intervention for children from birth to three years of age with special needs. 

Early intervention addresses delays in development with speech, cognition, fine and gross 

motor skills, behavior, and social/emotional needs 

Disability Services  

 

Services Provided: A large array of programs targeted to help the elderly and those with 

disabilities.  Programs include: Job training, children programs, adult programs, and  

elderly programs 

  

  

STARC 

1541 St. Ann Pl. 

Slidell, LA 70460 

(985) 641-0197 

www.starcla.org 
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Elderly Services 

Elderly Protective Services  

1-833-577-6532 

Elder Abuse Hotline:   

1-800-898-4910 

Services Provided: Report abuse of the Elderly 

 

Right at Home - Non Medical 

Home Care  

1301 Brownswitch Rd 

Slidell, LA 70461 

(985) 288-5940 

www.northshore.rightat  

home.net  

Services Provided: Non medical home care, assisted living at home services. 

 

Senior Resource Guide  

1 (303) 794—0799 

www.seniordirectory.com  

Services Provided:  Guide for services available for seniors to improve their quality of life. 

 

STARC Rock of Ages Adult  

Daycare  

1541 St. Ann Pl.  

Slidell, LA 70458  

(985) 847-1166  

Services Provided: Rock Of Ages Adult Daycare provide personalized services designed to 

meet the needs of every patient. The dedicated health professionals offer the assistance you 

need while respecting your independence. 

 

  

  

Slidell Adult Day Health Care 
2768 Third St./Sgt. Alfred Dr. 
Slidell, LA 70458 
(985) 643-1112 

Services Provided:  Provides a safe place where adults who choose to live at home can come 

and enjoy various therapeutic activities, assistance with their Activities of Daily Living, and 

have the opportunity to get out of the house, socialize and have fun!  We specialize in caring 

for individuals with Alzheimer's Disease and dementia. 

COAST 
72060 Ramos Ave,  
Covington, LA 70433 
(985) 892-0377 
www.coastseniors.org 

Services Provided:  Council on Aging St. Tammany is a private, nonprofit corporation, which 

serves St. Tammany parish residents age 60 and older. Most services are offered at no cost. 

Donations are accepted & greatly appreciated. The agency does not discriminate on the ba-

sis of race, color, national origin, or handicap status in either employment or service provi-

sion. COAST serves as the Area Agency on Aging for St. Tammany Parish. 
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Health Services 

 

 

STPN Community Wellness 

Center 

1505 N. Florida St. Ste. A 

Covington, LA 70433 

Services Provided: Medicaid and WIC application site,  urine pregnancy tests,  

immunizations, and Nurse-Family Program site  

Health Care Connection-VOA 

GNO 

823 Carroll St. Ste. B 

Mandeville, LA 70448 

(985) 674-0488 

Services Provided: Northshore satellite office of Volunteers of America (Greater  

New Orleans) - provides free HIV testing and rapid HIV Oral testing 

 

Services Provided: Confidential counseling, prenatal care and resources for women, mother 
and child, throughout pregnancy and beyond.  Free pregnancy tests, maternity and preg-
nancy resources provided free of charge.   Also, assistance, help, resources, and healing for 
women who’ve experienced predatory relationships, sexual violence, abusive relationships, 
and abortion related trauma.    
Clinic Hours by Appointment:  MTWF 

Northlake Crisis Pregnancy  
Center 
19348 N 4th Street 
Covington   LA 70433 
(985) 893-4281 
www.knowmyoptions.net  

Services Provided: Christian based medical and counseling services for pregnant women, 
women who have recently had an abortion, or may be sexually active. 
Hours of Operation:  
Monday – Thursday 
10AM-5PM 

Hospice Foundation of the 

South 

141 Pleasant Drive 

Slidell  LA 70460 

(985) 643-5470 

hospicefoundationofthesouth.org 

Services Provided: The Hospice Foundation of the South is dedicated to providing  

resources for medical and emotional care for terminally ill patients and their families. Refers 

patients to hospice agencies and also operates the Hospice House; giving indigent patients a 

place to stay during their final days at no cost  

Hospice House 
141 Pleasant Dr 
Slidell, La 70458 
985-643-5470 
www.thehospicehouse.org 

Services Provided: The Hospice House is a home designed to give terminally ill patients, who 
are in a preferred hospice program with the Hospice Foundation, a place to stay during their 
final days at no cost.  The hoe is owned and operated by the hospice Foundation of the 
South, a not for profit 501(c) (3).  Caregivers are in the home with residents 24 hours a 
day.  The preferred hospice programs recommend people who, because of circumstances in 
their lives, need  a place to live while dying.  Family members are encouraged to participate 
in the care of their loved ones.  This is the only home of its kind in St. Tammany Parish. 

Crisis Pregnancy Help Center of 
Slidell 
550 Gause Blvd - Suite 2 
Slidell, LA  70458 
(985) 643-4357 
(504) 233-2832 (after hours) 
www.crisispregnancyhelp.org 

http://www.thehospicehouse.org
http://www.crisispregnancyhelp.org
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Health Services 

The Blood Center 

770 Gause Blvd 

Slidell  LA 70458 

985-641-4400 

ImmunoTek Bio centers 

1224 Front Street 

Slidell LA 70460 

(985) 288-2680  

 

Bone Marrow/Blood Donor Programs 

Ochsner Northshore 

 Regional Medical Center 

100 Medical Center Dr. 

Slidell, LA 70461 

(985) 649-7070 

Ochsner Health Center 

1000 Ochsner Blvd. 

Covington,   LA  70433 

www.ochsner.org 

(985) 875-2828 

Health Centers and Hospitals 

St. Tammany Community 
Health Center 
501 Robert Rd. 
Slidell, LA  70458 
(985) 607-0400    
www.sttchc.org 

St. Tammany Parish  
Network  
1202 S. Tyler St.  
Covington, LA 70433 
(985) 898-4000    
www.stph.org 

 

Mary Bird Perkins Cancer  

Center 

1203 S. Tyler St. 

Covington, LA 70433 

(985) 875-2234 

www.marybird.org/stpn 

Lakeview Regional  

Medical Center 

95 Judge Tanner Blvd. 

Covington, LA 70433 

(985) 867-3800 

Lakeviewregional.com 

Northshore Medical   
Hospital  
64030 LA-434 
Lacombe, LA 70445 
(985) 218-4678 
(985) 218-4708 

American Cancer Society 
(800) 227-2345 
www.cancer.org 

American Heart Association 
(800) 242-8721 
www.aha.org 

National Health Organizations 

Blood Center for Southeast Louisiana 
4350 Hwy 22  
Mandeville, LA 70471 
(985) 377-7007 
www.thebloodcenter.org 

Louisiana Medicaid 
1-888-342-6207 
www.ldh.la.gov 

Services Provided: Medicaid information and enrollment 

 

Northshore Families Helping 
Families 
204 West 21st Avenue  
Covington, LA 70433 
(985) 875-0511 
www.fhfnorthshore.org 

Services Provided:  

• Provides information, referral, education, training and one-to-one support to families 

enrolled in Children’s Special Health Services 

• Provides support to families whose children have special health care needs.  
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Mental Health and Substance Abuse Treatment 

Truth 180 (Appointment Only) 

20234 Hwy 36 B&C  Services Provided: Provided individual, group, and family therapy to all  who desire such 

Covington LA 70433  such services or, are mandated by the courts or other entities to receive these services. 

(985)809-9900 

     

Services Provided: Provides individual, group, and family therapy to all those who desire 

such services or, are mandated by the courts or other entities to receive these services.  

St. Tammany Outreach for the 
Prevention of Suicide (STOPS) 
427 Theard St. PMB 500 
Covington, LA 70433 
(985) 237-5506 
www.stops-la.org 

Services Provided: Suicide prevention and loss counseling available on a sliding scale.  Also 

provides ASIST (Applied Suicide Intervention Skills Training) classes.  
 

If you are someone you know is contemplating suicide or needs someone to talk to, please 

dial 211 or call the National Suicide Hotline, (800) 273-TALK. 

 

Catholic Charities  
Counseling Solutions  

4465 Hwy 190 E Service Rd.  

Covington LA 70433 

Phone: 985-785-2113 

 

Services provided: Offers help for adults and children coping with: depression, anxiety/stress, grief 

and loss,  

abuse/trauma, chronic mental illness, parent-child issues, relationship issues, anger, 

and more. 

Website Assistance Request: https://www.ccano.org/request-services/ (They will still have to be con-
tacted via phone call to get all of their insurance information, but they can submit the request like 
this to start with.) 

 
 

Services Provided:  Comprehensive  campus for Behavioral and Mental Health Resources . 

 

http://www.safehavenstp.org/ 

Milestones Counseling & Con-
sulting, LLC 
2836 Front St. 
Slidell, LA 70458 
985) 503-5949 

Services Provided: Offers mental health counseling to low income individuals and families 

on a sliding scale.  Also accepts Medicaid. 

 

Lisaberkman@yahoo.com 

  

Catholic Charities  
Northshore Catholic Center  

4465 Hwy 190 E Service Rd.  

Covington LA 70433 

Phone: 985-605-5840 

Services Provided: Professional counseling program available to individuals and families of 
all faiths.  Accepts payment from most major insurance companies and offers a generous 

income-based sliding scale payment option. Also offer assistance with SNAP applications. 
 
Website Assistance Request: https://www.ccano.org/request-services/ 

 

Truth 180 (Appointment Only 

Slidell 

1169 Robert Rd., Ste. F 

Slidell, LA 70458 

(985) 809-9900 

 

Safe Haven  Campus 

 

https://www.ccano.org/request-services/
https://www.ccano.org/request-services/
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Mental Health and Substance Abuse Treatment 

General Counseling Centers  

Beacon Behavioral Health—
Slidell 
2130 1st St. 
Slidell, LA 70458 
(985) 607-0290 
www.beaconbh.com 

Fontainebleau Treatment  
Center 
23363 South Robin Rd #B  
Mandeville, LA 70448 
(985) 624-4121 
www.fphsa.org 

Mandeville Behavioral Health  
900 Wilkinson St. 
Mandeville, LA  70448 
(985)624-4450 
FAX: 985-624-4461 

Slidell Behavioral Health Clinic 
2331 Carey Street 
Slidell  LA 70458 
(985) 646-6406 

 National Alliance on Mental  
Illness St. Tammany 
23515 US Hwy 190  
Mandeville, LA 70448 
(985) 626-6538   
namistttammany.org 

 

Living Tobacco Free 
St Tammany Health System 
16300 Hwy 1085 
Covington  LA 7043 

 
 
NAMI St. Tammany 

23515 US Hwy 190,  

Mandeville, LA 70448 

NAMIST  (985) 626-6538 

Namisttammany.org  

Substance Abuse Treatment Centers 

Northlake Behavioral Health 
23455 Sparrow Rd  
Mandeville   LA 70448 
(985) 626-6300 

Slidell Behavioral Health  Clinic 
2331 Carey St. 
Slidell, LA 70458 
(985) 646-6406 
Fax: 985-646-6460 

Louisiana Family  
Counseling 
321 N. Vermont St. Ste. 203 
Covington, LA  70433 
(985) 871-8177 

Youth Service Bureau of 
St. Tammany 
430 N. New Hampshire 
Covington, LA  70433 
(985) 893-2570 
www.ysbworks.com 

 

St. Tammany Community 
Health Center 
501 Robert Blvd.  
Slidell, LA 70458 
(985) 607-0400 
www.sttchc.org 

Services Provided:  NAMI St. Tammany  is anon-profit organization that fills the 

need for education, advocacy, support, and resources for  both those in our com-

munity living with mental illness and their loved ones.  With the right services, sup-

port and tools, people with mental illness can and do experience recovery  
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Legal / Financial Assistance 

Advocacy Center 

8325 Oak St. 

New Orleans, LA  70118 

(504) 522-2337 

www.advocacyla.org 

Services Provided: Legal assistance for the elderly and disabled. 

 

Southeast Louisiana Legal  

Services Corporation 

423 N. Florida ST. 

Covington, LA 70433 

(985) 893-0076  

www.slls.org 

Services Provided:  Legal assistance for low  income individuals. 

 

Mailing address: P.O. Box 2330, Covington, LA 70434  

District Attorney 
520 Old Spanish Trail 
Slidell, LA 70458 
(985) 646-4110 

Public Defenders Office 
402 N. Jefferson Avenue 
Covington, LA 70433 
(985) 892-5002 

Veteran Affairs East 
St. Tammany 
520 Old Spanish Trail Ste. 2E 
Slidell, LA 70458 
(985) 645-3500 

Veteran Affairs West 
St. Tammany 
,510 East Boston St. Ste. 140 
Covington, LA 70433 
(985) 893-6201 

St. Tammany West Chamber 
of Commerce 
610 Hollycrest Blvd. 
Covington, LA 70433 
(985) 892-3216 

St. Tammany East Chamber 
of Commerce 
2220 Carey Street 
Slidell, LA 70458 
in-
fo@sttammanychamber.org

Credit Counseling Services 
1338 Gause Blvd. Ste. 202 
Slidell, LA 70458 
(985) 641-4158 

Social Security Office 
64285 LA 434  
Lacombe, LA 70445 
(866) 887-8997 
www.ssa.gov 

General Legal Resources  

Financial Resources/ Assistance  
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Community Organizations 

  

Commission on Families  
St. Tammany 
www.stcofamilies.org  
 
Email-
sttammanycof@gmail.com
  

Services Provided: A coalition of diverse members working together to increase our capacity 

to empower families by providing opportunities for networking, collaboration, training 

and information exchange.  Our purpose is to identify service gaps, develop strategies for 

the mobilization and  utilization of volunteers within organizations and involve the  

private sector in supporting services for families and children. Since 1996 the commission 

has worked with people, groups and organizations that provide critical support and services 

to children and families. 

Support Our War Heroes 
677E  East I-10 Service Rd. 
Slidell, LA  70461 
(985) 649-8137 
www.supportourwarheroes.net 

Services Provided: Advocacy, recognition,  scholarships, grants, and financial and business 

planning for service men and women and their families. 

Northshore Community  
Foundation 
807 N Columbia Street 
Covington LA 70433 
1st Floor 
(985) 893-8757 
Northshorefoundation.org  

Services Provided: The Northshore Community Foundation unites human and financial 

resources to enhance the quality of life in the Northshore region. 

Louisiana Office of Public 
Health  STD/HIV Program 
1450 Poydra St., Suite 2136 
NOLA  70112 
(504)  568-7474 
Fax 504-568-7044 

Services Provided: A  community based organization, providing health education and HIV/

AIDS related services. 

  

911 St. Tammany Parish 
Communication District  
(985) 898-4911 
www.stp911.org 

Services Provided: Information pertaining to the 9-1-1 emergency phone system. 

Grief Groups/Holy Trinity 
1 N. Marigold Dr. 
Covington, LA 70433 
(985) 892-6146 

Samaritan Center 
402 Girod St.  
Mandeville, LA 70448 
(985) 626-4457 
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Faith Based Organizations 

LDS Family Services 

480 Robert Blvd. 

Slidell, LA 70458 

(985) 649-2774 

providentliving.lds.org/ 

lds-family-services 

Services Provided: LDS Family Services helps Church leaders care for individuals with social 

and emotional challenges by providing resources that are in harmony with gospel principles.  

Northlake Crisis Pregnancy 

Center  
814 W. 21st St. 

Covington, LA 70433 

(985) 893-4281 

www.northlakecpc.com 

northlakecpc@bellsouth.net 

Services Provided: Christian based medical and counseling services for pregnant women, 

women who have recently had an abortion, or may be sexually active.  

  

Catholic Charities Archdiocese 

of New Orleans 

69090 E. Hwy 190 Svc Rd. 

Covington, LA 

(504) 835-5007 

www.ccano.org 

Services Provided: The North Shore Pastoral Center of the Archdiocese of New Orleans is 

the headquarters of Catholic Charities on the North Shore. 

Our Services: 

• Support for Catholic Charities and Archdiocesan ministries and activities on the North 

Shore 

• On-site counseling and case management 

• Job readiness and employment assistance 

• Computer lab for adults and youth 

• A gathering place and meeting space for North Shore Catholic Church Parishes,  

nonprofits, community groups and businesses to host individual and family support 

groups, seminars, meetings and youth programming. 

Giving Hope Retreat  

31294  US Hwy 190 

Lacombe LA 70445 

(985) 218-9485 

neworleansmission.org  

Services Provided:  

 

• A one year Discipleship Program designed to change lives 

• Free long term addiction & trauma counseling (Mission) 

• Meal Service: 3 meals daily, 24,000 meals served monthly 

• Community Outreach-Reducing food insecurity in the community 

• Divine Staffing : Vocational training and Workforce Development for  Disciples 

• Lovely Creations: Vocational training for women, teaching them how to make a product, 

market it, and sell it (Mission) 
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Faith Based Organizations 

Trinity Church-Compassion 

Ministries 

19380 N. 10th St. 

Covington, LA 70433 

(985) 893-0218 

www.trinityefca.com  

Community Christian  Concern 

2515 Carey St. 

Slidell, LA 70458 

(985) 646-0357 

www.cccslidell.org 

The Good Samaritan Ministry 
910 Crossgates Blvd. 
Slidell, LA 70461 
(985) 641-6421 
www.stlukeslidell.org 

 

Hebron Baptist Church Helping 
Hands Ministry 
79614 Hwy 41 
Bush, LA  70431 
(985) 886-3563 

 

 Joy Fellowship Church 
1510 Lindberg Dr. 
Slidell, LA  70458 
(985) 781-9777 
www.joyfellowshipchurch.com 

 No Heart Left Behind 

4600  Hwy 22  Suite 4A 

Mandeville, LA  70471 

(985) 264-8808 

www.noheartleftbehind.com 

Northshore Jewish  
Congregation 
1403 N. Causeway Blvd. 
Mandeville, LA 70471 
(985) 751-7976 
www.northshorejewish.org 

Renewed Hope Center, Inc. 

2763A 3rd St. 

Slidell, LA  70458 

(985) 288-5275 

www.renewedhopecenter.org 
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Emergency Assistance 

FEMA 

(800) 621-3362 

www.fema.gov 

www.disasterassistance.gov 

Services Provided: (Disaster Aid is only available when your area has been declared a  
disaster area. Disaster aid to individuals generally falls into the following categories: 

• Disaster Housing may be available for up to 18 months, using local resources, for 
displaced persons whose residences were heavily damaged or destroyed. Funding also 
can be provided for housing repairs and replacement of damaged items to make homes 
habitable. 

 

• Disaster Grants, are available to help meet other serious disaster related needs and 
necessary expenses not covered by insurance and other aid programs. These may 
 include replacement of personal property, and transportation, medical, dental and  
funeral expenses. 

 

• Low-Interest Disaster Loans are available after a disaster for homeowners and 
renters from the U.S. Small Business Administration (SBA) to cover uninsured property 
losses. Loans may be available for repair or replacement of homes, automobiles,  
clothing or other damaged personal property. Loans are also available to businesses for 
property loss and economic injury. 

 

• Other Disaster Aid Programs include crisis counseling, disaster-related  
unemployment assistance, legal aid and assistance with income tax, Social Security and 
Veteran's benefits. Other state or local help may also be available. 

 

• Assistance Process -- After the application is taken, the damaged property is  
inspected to verify the loss. If approved, an applicant will soon receive a check for rental 
assistance or a grant. Loan applications require more information and approval may 
take several weeks after application. The deadline for most individual assistance  
programs is 60 days following the President's major disaster declaration. 

The National Domestic  
Violence Hotline 
(800) 799-7233 

Services Provided: Report domestic violence and/or seek counseling for abuse. 
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Other Online Resource Lists 

Ask Aunt Bertha 

www.auntbertha.com 

Services Provided:  Searchable database for assistance all over the United States.   

List  local, regional, and national services that are available.   

NeedHelpPayingMyBills 

www.needhelppayingbills.com 

Services Provided:  Database separated by state and parish for assistance available in the 

area . 

VIA Link 
211 or (800) 749-6273 
www.vialink.org 
 
Louisiana— (504)895-5550 

Services Provided:  The Federal Communications Commission (FCC) has designated the 

phone number 2-1-1 as the official number to call for Health and Human Services, and VIA 

LINK is the agency in Southeast Louisiana which provides this service. Our contact center 

counselors are available 24 hours a day to provide crisis counseling and information and 

referrals to programs which can help with needs such as food, shelter, medical care, 

 financial assistance, mental health services, substance abuse treatment, senior services, 

childcare and more. 

Senior Resource Guide  

(800) 955-8510  

www.seniordirectory.com  

Services Provided:  Guide for services available for seniors to improve their quality of life. 

 


