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Protecting our 
Residents and 
Environment
St. Tammany Parish’s environment is one of 
its essential assets: its acres of undeveloped 
wetlands offer habitat for many species, its 
creeks and streams offer fishing and recreational 
enjoyment to residents, and Lake Pontchartrain 
is a major recreational and open space asset 
in the area. Ensuring that residents and the 
environment can live in harmony requires 
protecting residents by managing hazards like 
flooding, and protecting the environment from 
residential sewer system overflows and other 
effects of development. 

Parish protects watersheds and 
assists residents with sewer repairs
St. Tammany Parish Government operates a 
successful septic and sewer inspection program 
to ensure that septic and sewer overflows are 
not harming watersheds. Figure 7 illustrates the 
watershed locations that are currently slated 
for inspection under this program and the 
subdivisions within these watersheds. 

While many property owners who receive citations 
under this program are able to quickly clean 
up overflows, low-to-moderate-income (LMI) 
homeowners are often unable to adequately 
afford repairs and upkeep of their sewer system. 
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Citations and fees therefore cannot motivate 
these residents to handle repairs, and can in fact 
make it financially more difficult for them to bring 
their systems into compliance. In response to 
these residents’ need for assistance, the Parish 
has piloted a successful grant program using 
CDBG funds to defray the cost of repairs and 
maintenance for LMI households. This program 
assisted a total of 203 households in 2016 and 
2017, including 68 households in the geographic 
focus area of the Ozone Woods subdivision. This 
concentrated effort to enforce sewer system 
regulations and provide assistance ultimately 
improved one indicator of area water quality 
near Ozone Woods by over 400 percent.18 35

As inspections expand, the Parish is working 
to extend the grant program to address 
more households’ needs and concentrate 
interventions on additional subdivisions with 
high concentrations of low - to moderate- income 
households. 

18. Robert Rhoden. 2017. “St. Tammany, lake foundation 
targeting broken sewage treatment systems.” NOLA.com | The 
Times-Picayune, October. Available at “http://www.nola.com/
northshore/index.ssf/2017/10/st_tammany_sewage_treat-
ment_in.html.

However, due to limited availability of funding, 
the program is currently over-subscribed, and 
the Parish will require consistent funding in 
future years.1936  

The Parish also hopes to work with previous 
grant recipients to ensure maintenance and 
upkeep through aerator replacement, regular 
pumping of systems, and replacement of stolen 
equipment. The CDBG resources allotted to 
address sewer repair provide a strong foundation 
for the Parish’s program, but additional funding 
and grant sources will be necessary to assist 
all the low-income homeowners who may need 
services under this program. 

19. Interview with St. Tammany Parish Health and Human 
Services staff.

Source: St. Tammany Parish Department of Health and Human Services

Year Total Funding (CDBG 
and Parish funds)

Households Assisted: 
Minor Repairs and 

Pump Outs

Households Assisted: 
Replacements

2016 (Initial program year) $332,000 87 63

2017 $150,000 25 28

2018 $345,000 Ongoing: TBD Ongoing: TBD

Table 6: Funding Levels for Sewer Repair Grant Program by Year
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Figure 7: Watersheds and Subdivisions of St. Tammany Parish  
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Infrastructure 
Strategies
To meet the needs of all residents 
The Parish has examined approaches for addressing 
both inland and lake-based flooding in vulnerable 
communities. Opportunities include:
• Move forward with the Safe Haven Campus 

project after winning funding through the State 
of Louisiana’s recent LA SAFE planning process.

• Identify funding for projects that did not 
receive funding through the LA SAFE planning 
process, such projects include: installing 
green infrastructure and stormwater detention 
on school properties, and on other parish-
owned lands near low-to-moderate-income 
communities. 

• Further the St. Tammany Coastal Protection 
Project through partnerships with the St. 
Tammany Levee Board and the Coastal 
Protection and Restoration Authority. 

 

Flooding is an ongoing concern
The Parish faces multiple flood risks that 
threaten properties and lives. Areas of the 
Parish that are adjacent to Lake Pontchartrain, 
including portions of East, South, and West St. 
Tammany, are endangered by coastal land loss 
that increases the risk of storm surge flooding 
during hurricanes. Many other areas of East, 
West, and North St. Tammany are more prone to 
flooding from heavy rainfall; this type of flooding 
primarily endangers areas near wetlands, rivers, 
creeks, or streams that swell with water during 
heavy thunderstorms, hurricanes, or upstream 
rainfall that causes local rivers to rise. 

The Parish has experienced major storm-surge-
based and rainfall-based flooding in the recent 
past. In 2016, long-lasting thunderstorms 
caused inland waterways to flood more than 
700 structures, largely in West and North 
St. Tammany.2037 In 2012, storm surge from 
Hurricane Isaac damaged nearly 3,000 structures 
near Lake Pontchartrain.2138 Some of the most 
vulnerable low-to-moderate-income populations 
are located in the 100-year floodplain near Lake 
Pontchartrain and inland rivers, streams, and 
bayous. 

These include:
• Lake-adjacent subdivisions and rental 

properties near Lacombe
• Low-income areas of Slidell and Pearl River
• The West 30s area of Covington
• Rural areas of North St. Tammany who live near 

100-year floodplain areas

20. Robert Rhoden. 2016. “Flooding damages 718 structures 
in St. Tammany Parish.” September 22. NOLA.com | The Times-
Picayune. Available at http://www.nola.com/politics/index.
ssf/2016/03/flooding_damages_718_structure.html.
21. Bob Warren. 2013. “Hurricane Isaac memories strong one 
year later in Slidell, St. Tammany Parish.” August 27. NOLA.com 
| The Times-Picayune. Available at http://www.nola.com/hurri-
cane/index.ssf/2013/08/hurricane_isaac_memories_stron.html.

St. Tammany Parish was        
awardedf ederal funding 
to support the resiliency 

project at SafeHaven
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Figure 8:  Safe Haven Blue Green Campus & Trails Recently awarded through LA SAFE

 

LA SAFE: Louisiana's Strategic Adaptations for Future Environments, Waggonner & Ball 
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Housing Our Residents
The rental housing stock is limited
Making sure housing is within reach to our residents is critical to 
strengthening families, and to safeguarding our economy. This 
section compares the availability of housing in St. Tammany Parish 
to the demand. To meet the needs of all demographic groups in 
a community – including the elderly, disabled, service workers, 
veterans and single-person households – it is important to supply 
adequate rental housing for a range of household sizes and 
incomes. St. Tammany Parish’s housing stock is overwhelmingly 
owner-occupied. An estimated 22,855 units (23.6%) in the Parish 
were rentals in 2017, compared to 39% of the region’s rental 
housing units. Rental units are particularly low in the Central and 
North subareas – 16.1% of all occupied units in each. 

Table 7: Households by Tenure and Subarea, 2017

Source: U.S. Census Bureau, Census 2010 Summary File 1.  Esri forecasts for 
2017.

Owner Occupied Renter Occupied Renter Proportion
North 12,352 2,366 16.1 %

West 28,650 9,129 24.2 %

Central 9,002 1,727 16.1 %

East 23,884 9,633 28.7 %

Parish 73,888 22,855 23.6 %
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Nearly half (48.5%) of all rental units had three 
or more bedrooms, according to 2016 five year 
estimates. The Central subarea is characterized 
by high numbers of large rental units. 

Subarea 0 1 2 3+
North 4% 7% 38% 50%

West 1% 19% 36% 42%

Central 0% 9% 25% 64%
East 1% 16% 31% 51%

Parish 1% 16% 33% 48%

Across the Parish, about one third of rentals are 
two - bedroom units; studios and one-bedrooms 
make up less than one-fifth of the total rental 
housing stock.

Table 8: Number of Bedrooms per Rental Unit, 2016 

Source: U.S. Census Bureau American Community Survey 5-Year Estimates, 2012-2016
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Figure 9: Rental Occupancy 
 

Source: UNO Institute for Economic Development and Real Estate Research, 2017 New Orleans & Northshore Region-
al Real Estate Market Analysis

 
 

80%

82%

84%

86%

88%

90%

92%

94%

96%

98%

100%

2009 2010 2011 2012 2013 2014 2015 2016

East West Total

Few units are available to rent
According to the UNO Institute for Economic 
Development and Real Estate Research,  the 
occupancy rate for apartments in St. Tammany 
Parish has been rising steadily since 2009, and 
currently over 95% of rental units are occupied.  
This finding is consistent with the results of a 
survey of 3,444 rental properties that the Parish 
conducted in 2016, which found that only 4.4% 
of units were vacant. 

Affordable apartments are even more difficult for 
renters to find. The 2016 Parish survey found that 
only 15 out of 943 apartments (1.6%) priced $750 
to $1,000 were vacant. This is true throughout the 
metropolitan area; according to the UNO study, 
“virtually every mixed income and/or affordable 
development in the Metro is 100% occupied with 
most reporting a waiting list.” 
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Figure 10: Average Apartment Rents, by Area
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Source: UNO Institute for Economic Development and Real Estate Research, 2017 New Orleans & Northshore Region-
al Real Estate Market Analysis

Prices continue to rise
The small supply of rental housing and growing 
demand have ultimately led to increasing rental 
housing prices. Apartment rental prices in the  
Slidell area have lagged behind those in the 
West, but as of 2016 the average rent in both 
East and West St. Tammany has topped $1,100 
per month.2217135 (78%) of 173 respondents to 
the Parish’s Assessment of Fair Housing Survey 
conducted in the fall of 2017 cited high costs as 
a barrier to housing security. Respondents also 
cited additional financial barriers such as cash 
resources, credit history, and access to good 
jobs. 

22. UNO Institute for Economic Development and Real Estate 
Research, New Orleans & Northshore Regional Real Estate 
Market Analysis, 2017.
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Table 9: Summary of Literally Homeless Adults and Children in 2017

Source: Northlake Homeless Coalition, Highlights of 2017 Louisiana Homeless Census Point-in-Time Count.

Homelessness persists
Homelessness continues to persist in St. 
Tammany Parish. In January 2017, 145 persons 
were counted as “literally homeless,” meaning 
they reside in either places not meant for 
habitation (cars, parks, abandoned buildings, 
etc.), emergency shelters, or transitional housing 
programs. This number is 25 fewer than in 2016, 
yet remains higher than counts from 2011 to 
2015, when homeless individuals 

Household Type Unsheltered
In 

Emergency 
Shelter

In 
Transitional 

Housing
Total Count

 Number households with at least one adult and one 
child 4 4 0 8

 Total persons in households with at least one adult      
and one child 11 14 0 25

 Number of households without children 20 13 80 113
 Total persons in households without children 27 13 80 120
 Total number of households 24 17 80 121
 Total persons in households 38 27 80 145

averaged 113.2318The results of this Point-in-Time 
count also do not include people who are living 
with friends or family members because they 
cannot afford housing, and does not reflect any 
potential increase in homelessness in summer 
when the weather becomes warmer. 

23. Northlake Homeless Coalition, Highlights of 2017 Louisiana
Homeless Census Point-in-Time Count.
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Thousands of new rental units        
are needed
Of the projected 7,134 new households in the 
Parish by 2022, 1,728 (24%) of the 7,134 new 
households in 2022 are expected to be renters. 
Most of this growth will be in 1-to-3-person 
households in the West and East subareas. The 
projected change in renter-occupied households 
translates into demand for over 800 1-bedroom 
units and efficiencies, over 600 2-bedroom units, 
and nearly 300 3-bedroom units and larger 
across the Parish – again, with most (over four 
of every five) concentrated in the West and East 
subareas. Table 11 shows the projected number 
of rental units - by rental rate and subarea -                                                                                                                       
that will be required to accommodate the 

Table 10: Projected Gain in Renter Households, 2017-2022

Source: U.S. Census Bureau, Census 2010 Summary File 1.  Esri forecasts for 2017 and 2022. Asakura Robinson 
analysis.

Table 11: Projected Demand for New Rental Units, by Size and Subarea, 2017-2022

Source: Asakura Robinson analysis2520

25.  Calculated based on the following assumptions: 1-bedroom units/efficiencies demanded by all 1-person households and half 
of 2-person households; 2-bedroom units demanded by half of 2-person households, all 3-person households, and half of 4-per-
son households; and 3+bedroom units demanded by half of 4-person households and all larger households. 

Renter Households North West Central East Parish
1-Person 61 300 39 211 610
2-Person 53 203 33 160 449
3-Person 37 118 18 106 280
4-Person 25 89 17 79 210
5+ Person 20 66 14 79 179

Total 196 775 121 636 1728

North West Central East Parish
1br/efficiency 88 401 55 291 835

2br 76 264 43 226 609
3br+ 32 110 23 119 284
Total 196 775 121 636 1728

anticipated growth in demand.2419These figures 
show the approximate rent affordable to 
projected numbers of new renter households 
by 2022, in which affordable is defined as 30% 
of household income. Approximately 575 rental 
units will be in demand by households earning 
less than $25,000, including 314 for those 
earning less than $15,000. Due to the lack of 
market rate housing available at these rates, 
these households will require public or non-
government entity subsidies. An additional 261 
units will be in demand by households who can 
afford $500 to $750 in monthly rent.  

24 Calculated based on the assumption that the proportion of 
renter- to owner-occupied housing units by income level will 
not change from 2016 to 2022. 
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Table 12: Projected Demand for New Rental Units, by Gross Rent, 2017-2022

Source: U.S. Census Bureau, Census 2010 Summary File 1. Esri forecasts for 2017 and 2022. Asakura Robinson analysis.

Central East North West Parish
<$375 16 140 37 121 314

$375 - $625 21 94 46 100 261
$625 - $875 14 116 25 110 265

$875 - $1,250 23 97 29 122 271
$1,250 - $1,875 15 82 36 147 280

>$1,875 31 107 23 175 336

Substandard housing conditions 
affect homeowners and renters
The recent St. Tammany Parish and Slidell 
Assessment of Fair Housing found that nearly 
30% of all households in St. Tammany Parish 
experience one of four housing problems: 
incomplete kitchen facilities, incomplete 
plumbing facilities, more than one person 
per room, or cost burden greater than 30% of 
household income.26 21During the community 
engagement process for the Assessment of Fair 
Housing and Community Needs Assessment, 
stakeholders noted that substandard housing 
conditions in the Covington West 30s area, in 
subdivisions north of Slidell, and in rural areas 
of North St. Tammany Parish are of particular 
concern. 

The Parish uses CDBG funds to conduct a home 
repair program that addresses substandard 
housing conditions for homeowners. The Home 
Repair Program assists six to seven households 
per year at an average cost of approximately 
$15,000 per home; the program addresses 
critical safety concerns and provides accessibility 
adaptations. 

In 2017, the Parish was able to leverage these 
funds and assist 
26. St. Tammany Parish. 2017. “St. Tammany Parish and Slidell 
Assessment of Fair Housing: Final Report.”

an additional seven homeowners using Special 
Needs Assistance Program funding provided 
by the Federal Home Loan Bank of Dallas.2722 
Non-profits in the Parish, including Northshore 
Disaster Recovery Inc. (NDRI), Volunteers of 
America (VOA), and the Council on Aging St. 
Tammany (COAST) also provide home repair 
services, but have long waiting lists for their 
programs. The Parish’s Home Repair Program is 
therefore an essential resource for addressing 
needed repairs. 

Substandard rental properties in the Parish are 
also of concern; stakeholders cited sewage, 
improper electrical wiring, mold, and leaks 
as issues they have seen in rental properties. 
While the City of Slidell maintains a property 
maintenance code and performs inspections to 
address these issues, the Parish at large does 
not have this capacity due to funding constraints 
and the lack of a parish-wide maintenance code. 
One of the recommendations in the Assessment 
of Fair Housing is to have St. Tammany Parish’s 
code enforcement officials refer renters with 
property condition complaints to Southeast 
Louisiana Legal Services and the Louisiana 
Attorney General Consumer Protection offices.

27. Business Wire. 2017. “SNAP Grant Provides Accessibility for 
Slidell Couple.” August 2. Available at https://www.business-
wire.com/news/home/20170802006273/en/SNAP-Grant-
Accessibility-Slidell-Couple.
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Housing Strategies 
To meet the housing needs of all residents
There is a strong need for affordable rental 
units in St. Tammany Parish, given that the 
average rent exceeds $1,100 per month, which 
is unaffordable to many low-to-moderate-income 
households. Projections show that the Parish 
needs at least 841 more housing units available 
for $875 per month or less to meet demand by 
2022; additional units could help meet the needs 
of the Parish’s current service-sector employees 
and low-to-moderate wage-earning households. 
Smaller one- and two-bedroom units, especially 
for seniors, should also be an area of emphasis 
as the Parish’s population ages. 

Several different strategies are available to 
ensure that adequate housing is accessible to all 
residents of St. Tammany Parish. The following 
are contained in the Parish’s 2018 Assessment 
of Fair Housing:
• Utilize public land and adjudicated properties as 

an in-kind subsidy for affordable development in 
areas with strong access to jobs and services.

• Offer an expedited permitting process, reduced 
parking requirements and density or height 
bonuses for multi-family development that 
incorporates a required percentage of affordable 
housing units.

• Develop an incentive program that provides 
infrastructure funding for development in return 
for a required percentage of affordable housing 
development.

• Maximize use of rural development grants for 
affordable housing, given that St. Tammany 
Parish may no longer qualify as rural in the near 
future.

• Increase availability of Low-Income Housing 
Tax Credit (LIHTC) funds within the Parish by 
advocating for collaboration with or proximity to 
drivers of opportunity, including but not limited 
to low-poverty census tracts or high-performing 
schools as eligible criteria in the state’s 
Qualified Action Plan.

• Set a goal to increase affordable housing 
availability in St. Tammany Parish and Slidell by 
10% over the next 10 years.

• Prioritize permanently affordable and long-term 
affordable housing (affordability terms greater 
than 50 years) to maximize the value of public 
investment.

• Continue to work with partners including banks 
and non-profits to ensure that credit counseling 
and homeownership education is available and 
accessible to all low-income families with a 
desire to purchase a home. Advertise available 
programs at parish and Slidell events and 
through the Parish and Slidell websites.

• Provide additional shelter beds and PSH housing 
units to serve all homeless residents of St. 
Tammany Parish.

• Identify a funding source and assist in 
identifying a service provider to apply for 
these funds to secure temporary housing for 
residents who have lost their rental housing 
due to housing condition issues, housing 
discrimination, domestic violence, or temporary 
interruption in income.

• Because St. Tammany Parish currently lacks a 
Property Maintenance Code, ensure that calls 
from renters about housing quality problems 
are referred to the Attorney General’s Consumer 
Protection division and / or Southeast Louisiana 
Legal Services.

• Adopt a Property Maintenance Code with strict 
anti-retaliation provisions for St. Tammany 
Parish and allocate operating funds to conduct 
inspections of rental properties at tenants’ 
request in the next 10 years, given current 
resource constraints that reduce the ability to 
add inspectors. 
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Healing Our 
Residents
While St. Tammany Parish enjoys quality 
health care resources, low-to-moderate income 
residents have unique needs and barriers that 
affect their ability to access care. When these 
residents defer meeting their health care needs 
because of cost, transportation, or lack of 
services near them, the Parish community at 
large can pay high costs. Crowded emergency 
rooms, addiction-related criminal activity, or 
increases in homelessness can all be related 
to a lack of accessible care for those who need 
it. One resource for accessible care is Federally 
Qualified Health Clinics (FQHCs), which provide 
health care at sliding-scale fees for insured or 
uninsured people. The Parish has successfully 
attracted an FQHC to Slidell, which serves the 
population of the East subarea, and is now 
working to attract two additional FQHC locations 
in West St. Tammany to improve health care 
access for all residents.




