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Figure 11: Parish Health Facilities
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Community Health

Figure 12: Who is Most Likely to Be Uninsured? 

 AGE of people who are most likely to be uninsured:            

      Seniors :1%              Children: 9%  Adults: 90%

(2012-2016 ACS data) (% of uninsured population) 

Access to Affordable Health Care
The Metropolitan Hospital Council of New 
Orleans conducted a Community Health Needs 
Assessment (CHNA) in 2015, which identified 
several potential barriers for St. Tammany 
residents to access health care: 
• Decreasing access to health care in rural areas. 

Rural residents often must travel long distances 
to access the nearest hospital or doctor. During 
the 2017 Assessment of Fair Housing process 
in St. Tammany Parish, we heard that elderly 
residents without reliable transportation often 
have issues using the demand-response STAR 
Transit system to attend doctors’ appointments; 
this issue is particularly acute in the Parish’s 
rural areas which have fewer transit vehicles 
available. 

• “Pockets of poverty” that can be difficult to serve 
in generally affluent parishes like St. Tammany. 
Areas with concentrations of poverty are often 
underserved by health care options, but there 
are unique challenges in garnering funding 
and resources to serve low-income populations 
in areas where the number of impoverished 
residents is small compared to the number of 
affluent residents.

• Uninsured populations in the Parish. American 
Community Survey five-year data from 2016 
shows that approximately 12% of the Parish’s 

population is uninsured. The vast majority 
(90%) of this uninsured population are adults 
between the ages of 18 and 64, but 9% are 
children of ages 17 and under. This means 
that there are approximately 2,500 children 
and 25,500 adults in the Parish who do not 
have health insurance and must pay for health 
expenses out-of-pocket. 

Other challenges to the affordability and 
accessibility of health care can more directly 
impact LMI households who rely on Medicaid 
for their health coverage. The CHNA points out 
that St. Tammany Parish overall has greater 
access to primary care doctors than most 
parishes in Louisiana. However, nota all  
doctors accept Medicaid, which means some 
LMI residents who rely on this insurance have 
difficulty accessing primary care. Based on 
national studies, it is clear that ensuring access 
to primary care decreases long-term health care 
costs by catching and managing diseases and 
conditions before they become acute or sub-
acute. Local input from hospitals also reflects 
problems due to lack of affordable, accessible 
primary care: one local hospital CEO estimated in 
2017 that 30% of their emergency room patients 
were there for issues that should be addressed 
through primary care. 

INDUSTRIES with high percent of  uninsured workers: 

Retail 15% 

Construction 20%

Educational Services,
Health Care 14%

Food Services 17% 
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Affordable Care 
Strategies 
To meet the needs of all residents
The Parish is currently working to attract a 
Federally Qualified Health Clinic (FQHC) to 
locate in West St. Tammany Parish. FQHCs 
accept Medicaid and charge sliding-scale fees 
to uninsured patients based on their ability to 
afford care. 

Access to Behavioral and Mental 
Health Care
Access to behavioral and mental health care 
has also been limited for St. Tammany Parish 
residents since the closure of the state-owned 
Southeast Louisiana Hospital in 2012. While 
there are many behavioral health facilities in 
the Parish, there is also clear evidence that 
additional options for mental and behavioral 
health care are needed. 
• Increasing Opioid Abuse: According to the 

Louisiana Department of Health, St. Tammany 
Parish’s rate of opioid-related deaths rose each 
year between 2012 and 2016; in each of these 
five years, the Parish had the second-highest 
total of opioid-related deaths below Jefferson 
Parish. In 2016, there were 58 total deaths 
linked to opioid abuse and 74 deaths in 2017. 

• Linkage Between Addiction and Criminal Justice 
System: In early 2018, the Covington District 
Court reported having 578 people under 
supervision who report opioid addiction health 
problems; most of these supervisees report 
abusing heroin. Opioid addiction is extremely 
difficult to overcome without access to quality 
behavioral health and addiction recovery 
services, and sending addicted residents to 
prison is an expensive and often ineffective 
solution to their long-term recovery.

• Linkage Between Behavioral Health Issues 
and Homelessness: During the Assessment 
of Fair Housing process, experts shared 
that parish residents with untreated 
mental and behavioral health issues are 
more likely to experience homelessness 
or an inability to maintain stable housing.                                                             
This pattern becomes a vicious spiral, because 
residents with no fixed address and no stable 
home often have trouble accessing the 
treatment that would help them get back into 
housing and the workforce. Combining housing 
and behavioral health treatment options to 
reduce homelessness is a best practice used 
across the country.

• Higher Suicide Rates than State Average: As 
of the Community Health Needs Assessment 
research conducted in 2015, St. Tammany 
Parish’s suicide rate was 14.5 per 100,000 
people, which is a higher rate than the Louisiana 
average of 11.9 per 100,000 people. In order to 
meet the Healthy People 2020 goals defined by 
the U.S. Office of Disease Prevention and Health 
Promotion, the rate would need to drop to 10.2 
per 100,000 people.
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We have people who are sent 
to jail who should be being 

treated in a facility, we have 
people going to emergency 

rooms, in there for 72 hours 
and then sometimes not a lot 

of treatment is going on.
-Parish President Pat Brister; Ochsner Medical 
Center Community Health Needs Assessment, 
Northshore, October 2015

Behavioral Health 
Strategies 
To meet the needs of all residents

School Counseling Services: The St. Tammany 
Parish Public Schools offer a counseling program 
for students that employs 70 part-time, licensed 
behavioral health counselors and four full-time 
providers. Project Believe offers a fast-track 
pathway for expelled students to return to school, 
and a new therapeutic school serving students 
in grade 6 and below, will be located at the Safe 
Have campus. 

Safe Haven Facility: The Parish is working to 
develop a full campus of behavioral health 
services located at the former Southeast 
Louisiana Hospital location. This campus, known 
as Safe Haven, is in its startup phase and the 
chosen operator needs financial assistance 
to build out services for a family day care and 
housing complex. Development of Safe Haven 
has engaged over 80 stakeholders. Safe Haven’s 
mission is multifaceted. It includes enhancing 
early access to mental and behavioral health 
services for vulnerable individuals; diverting 
those with behavioral health challenges 

from emergency rooms and jail facilities; and 
coordinating information between service 
providers. 

Elements of the Safe Haven campus will include:
• A day drop-in center where residents can receive 

behavioral and mental health services
• A day center serving homeless families of the 

Parish
• A transitional housing option for homeless 

individuals
• A Federal Qualified Health Center (FQHC) to 

attend to the physical health needs of those with 
behavioral health disorders 

• Additional healing and coordination services 
designed to help patients recover and rejoin the 
community
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Moving Our Residents
Residents pay high costs in time, money and 
health for transportation
Research has shown that commuting time is the single 
greatest factor determining upward social mobility,2823 
and that commute times are associated with higher levels 
of obesity, hypertension, and depression. 2924 

Over a quarter of workers in the Parish (26%) commute 
45 or more minutes, compared to 15% of the region’s 
residents. More than one in five (20.4%) of workers 
residing in the North subarea commute 60 minutes or 
more. Workers living in the East and West subareas have 
the shortest commutes: 53% and 57% of them travel less 
than 30 minutes, whereas 64% of the region's workers 
enjoy commutes of this length.3025

Commute times are a function of trip distance and speed, 
which are heavily influenced by a community’s land use 
development patterns and transportation infrastructure. 
In St. Tammany Parish, low density, single-use, 
automobile-oriented development is prevalent, meaning 
people’s homes are located far from destinations such as 
workplaces, schools, services and amenities. 

28. Chetty, R. and N. Hendren. “The Impacts of Neighborhoods on In-
tergenerational Mobility: Childhood Exposure Effects and County-Level 
Estimates” 2015.
29. Hoehner, C.M., C.E. Barlow, P. Allen, and M. Schootman, “Commuting 
Distance, Cardiorespiratory Fitness, and Metabolic Risk,” American Journal 
of Preventive Medicine, 2012.
30. 2012-2016 American Community Survey 5-Year Estimates, Table B08301

The average parish resident’s 
commute to work is 31.1 
minutes, compared to the 

regional average of 25.7 minutes. 
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The high rates of commuting inside and outside 
of the Parish for work (see “Employing our 
Residents”), and the lack of local and regional 
transit options each exacerbate this condition. 
In addition, the Parish’s road network design 
tends to funnel commuter traffic onto a handful 
of arteries, such as US-190, LA-22, and I-12, 
with few alternate routes traversing the Parish 
available.

The need to rely on a private automobile can also 
be a financial burden on households. According 
to the Bureau of Labor Statistics, southern U.S. 
households spent an average $9,298 (17.7% 
of income spent on transportation) of total 
expenditures on transportation in 2016, second 
only to housing, and more than twice the average 
household expenditure on healthcare.3126 
Longer-than-average commutes suggest that 
St. Tammany Parish households likely spend an 
even greater share of their household budgets 
on transportation. Providing alternatives to long 
car commutes would, therefore, be a meaningful 
way to improve quality of life, public health and 
social mobility. 

Few transportation alternatives 
are available to driving a personal 
automobile   
The Parish, in partnership with the Council on 
Aging St. Tammany (COAST), provides STAR 
Transit, a curb-to-curb service offered on a 
call-in, first come first serve basis to all parish 
residents. STAR's performance improved in 
2017: in 10 months of 2017, STAR had provided 
over 47,000 rides, after providing 46,000 in all 
of 2016. Costs range from $1.50 each way for 
trips less than 10 miles to $4 for trips greater 
than 25 miles. Elderly passengers, the disabled 
and children are eligible for discounts, and the 
Parish partners with numerous social service 

31. Consumer Expenditure Survey, U.S. Bureau of Labor Statis-
tics, August, 2017

providers to offer free ride vouchers to those 
facing hardships. However, the Parish lacks a 
dedicated stream of funds to meet the demand 
for public transportation. 

Rather, COAST allocates a portion of the millage 
it receives for general senior services to match 
federal operating funds. As a result, STAR is 
unable to guarantee rides to everyone who 
requests one, and users are unable to reserve 
more than one round-trip ride per day. Only 
two buses are available to serve the entire 
rural-designated areas of the Parish. STAR is, 
therefore, not a viable option for daily, consistent 
and reliable transportation for those seeking 
alternatives for commuting to work. 169 of 259 
(65%) respondents to the Parish’s Assessment 
of Fair Housing survey in 2017 rated access 
to public transportation in their neighborhood 
“poor," and 34 (13.1%) rated it “excellent” or 
“good.”

The lack of walkable streets - characterized by 
neighborhoods in which homes are located 
within walking distance of shops, schools and 
other destinations and connected by sidewalks 
and safe road crossing – further increases 
residents’ reliance on private automobiles 
for transportation.   Most roads do not have 
sidewalks, and the segregation of land uses 
means that trip distances are often too long 
to make walking practical. These conditions 
make it difficult for a household to access job 
and education opportunities without owning or 
leasing a vehicle. 

The Parish lacks a 
dedicated stream of funds 
to meet the need for public 

transportation.
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Mobility Strategies 
To meet the needs of all residents
The growth of low-income households and 
elderly population over the next five years will 
create additional demand for convenient low-
cost alternatives to private automobiles for 
transportation. Several strategies are available to 
the Parish to expand these alternatives, thereby 
expanding the physical and social mobility of 
residents. The following are contained in the 
Parish’s 2018 Assessment of Fair Housing:
• Secure a local dedicated revenue source to 

match federal funds to support STAR Transit 
to expand demand-response transportation 
capacity in both urban and rural areas.

• Examine how the Parish’s new Complete Streets 
policy interacts with existing and planned 
housing developments and ensure maximum 
opportunities for sidewalks and bike lanes near 
publicly supported housing developments.

• Support the establishment of fixed-route public 
transit in areas with concentrations of housing 
and job availability.

• Pursue funding every year under the state’s 
Safe Routes to Public Places program to improve 
sidewalk and bicycle infrastructure near schools 
in areas where fewer families have access to 
private vehicles, and areas with concentrations 
of ALICE families or high percentages of reduced 
and free lunch among children.

• Support the establishment of public transit to 
and from Downtown New Orleans to facilitate 
access to well-paying jobs.

• Publicize Green Ride service, employer-provided 
transportation options, and other alternative 
transportation services.

• Encourage mixed-use development adjacent 
to the Tammany Trace and future trail systems 
to allow for bicycle and pedestrian trail 
transportation. 
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Educating Our 
Residents
Public schools continue to perform well
St. Tammany Parish public schools are among 
the highest performing in the state, making the 
Parish a draw for young families. But while the 
school system is strong overall, there is room to 
improve as not all residents have equal access 
to quality education.   

Of its 55 schools, 19 received an A rating, 26 
received a B, and 10 received a C in 2017. None 
received a D or F grade.3227 As seen in the School 
Performance map, residents in Slidell and Lacombe 
have the lowest access to quality schools.

32. Louisiana Department of Education
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Figure 13: Public School Locations and Scores
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School Performance A-C

The schools that scored a C for                       
performance scoring:  

Covington:   
• Pine View Middle School 

Slidell: 
• William Pitcher Junior High School
• Carolyn Park Middle School
• Florida Avenue Elementary School
• St. Tammany Junior High School
• Abney Elementary Early Childhood Center

Pearl River: 
• Creekside Junior High
• Riverside Elementary School
• Little Pearl Elementary School

Residents overall have higher rates  
of education
Parish public school students score well on the 
ACT exam. Seniors graduating in 2017 earned 
an average composite score of 22 – the highest 
in the state. 

High school graduation rates are generally very 
high in St. Tammany Parish. On average, the 
graduation rate in St. Tammany Parish is higher 
than the state of Louisiana: St. Tammany Parish's 
high school graduation rate is 89% compared to 
Louisiana at 84%. On average, the percentage 
of residents with a bachelor's degree or more 
is higher in St. Tammany Parish with a rate of 
32% compared to 23% for the state of Louisiana. 
The East subarea has the lowest educational 
attainment and lowest percent of high school 
graduates at 85%, 

Parish public schools help meet 
vulnerable students’ needs
St. Tammany Parish Public Schools provide 
essential services to children from low-income 
households and with special education needs. 

During the 2016-2017 school year, 18,031 
(47%) of the 38,069 students qualified for free 
or reduced-price school meals. Individual school 
rates ranged from 20% of students (Mandeville 
High School) to 94.3% (Alton Elementary). Other 
schools with rates over 80% were Glynn H. Brock 
Elementary, Chahta-Ima Elementary, Abney 
Elementary Early Childhood Center, Carolyn Park 
Middle School, Bayou Lacombe Middle School, 
Little Pearl Elementary School, Bayou Woods 
Elementary School, Sixth Ward Elementary 
School, and Florida Avenue Elementary 
School.3328Nearly all of these schools are located 
in the East subarea, in Slidell, Pearl River, and 
nearby Lacombe. In the 2015-2016 school year, 
the schools that scored a C for performance 
scoring, had on average 77% of their students 
receiving free or reduced-price school meals.3429 
Compared to other Public Schools in St. 
Tammany Parish, the C performance schools 
were among the top 20 schools with the highest 
percent of students receiving free or reduced-
price school meals. Meanwhile, 6,717 students 
(17%) received special education services (not 
including gifted and talented students).3530 

33. Common Core of Data, National Center for Educational 
Statistics, public school data for the 2016-2017 school year.
34. National Center for Education Statistics, Louisiana 2015-
2016 Free or reduced price lunch.     
35. St. Tammany Parish Public Schools, 2017-2018 Fast Facts.
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Childcare is not accessible                
to all households
A diverse array of child care options is available 
in St. Tammany Parish, including Type III 
Childcare Centers, Early Head Start, Head Start, 
Pre-K services in partnership with St. Tammany 
Parish Public Schools, and services for children 
with special needs. In order to qualify for St. 
Tammany Parish Public School Pre-K at no 
cost, or free and reduced lunch, families must 
complete paperwork and provide documentation 
that they receive SNAP benefits, or check stubs 
of total household income (dependent on family 
size), letter of unemployment from Workforce 

Commission of Louisiana, or be a foster care 
placement through the Department of Children 
and Family Services. 

Most childcare centers are clustered in the urban 
portions of the East and West subareas. This 
concentration leaves limited options for families 
living in more rural areas such as Pearl River 
and Lacombe. Some options for transportation 
services and extended hours of operation for 
before care or after care are available, but 
these services vary by location. Considering that 
these services are not available throughout the 
Parish, there is a need to provide more child 
care options that can cater to parents that have 
transportation challenges. 
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Appletree Academy x x x x x x x x
Children’s College x x x x x x x x x
Covington Early Head Start x x x x x x
Covington Head Start x x S x x x
Fundamentals Early 
Learning Center x x x S x x x x x x

Lacombe Mandeville Head 
Start x x S x x x x

Little Red School House x x x S x x x x x
Rainbow Child Care Center x x x x x x x
Slidell Early Head Start x x x x x x
Slidell Pearl River Head 
Start x x S x x x

St. Tammany Parish Public 
Schools Pre K Program x x x x x v v

Tender Years Early Learning 
Center x x x S x x x x x

The Little Academy x x x S x x x x x
Wee Wisdom Learning 
Center x x x x x x x x

Source: Early Childhood Care and Education Network          X Program Avaiable S: Some Areas of Service V: Varies by Location 

Table 13: Education Services
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Education and 
Childcare Strategies 
To meet the needs of all residents
Overall, St. Tammany Parish residents enjoy 
some of the best public school options in the 
state. Nevertheless, these and other services, 
are not equally accessible to all residents. The 
Parish should follow the following strategies to 
address these disparities:
• The school system should develop stronger 

partnerships between education services and 
workforce development. Potential partners 

to achieve this are: Workforce Investment 
Board, Business and Career Solutions Centers, 
Northshore Technical Community College, and 
Southeastern Louisiana University.    

• Create access to Community Education and 
after-school care programs, at their own school 
or a neighboring school, for families who can 
demonstrate practical need based on work 
hours.

• Seek financial aid for Community Education and 
after-school care programs for families who can 
demonstrate financial need.

• Promote science, technology, engineering, and 
mathematics (STEM) education opportunities 
starting in elementary school.

• Provide cultural competency training for faculty 
and administrators to increase knowledge of 
barriers their students and families may face.
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A Path Forward
This report has summarized the Parish’s strengths and its concerns across an array of basic human 
needs – a home, an education, a job, a ride, a healthy mind and body, and a safe and clean environment. 
The table of recommendations below lists all recommendations discussed throughout the report, and 
the themes that they address. DHHS alone will not be able to implement all these changes, even if 
funding were not an issue. Collaboration with the Planning, Development, Public Works, and Grants 
Departments and elected officials will be necessary to advance the recommendations
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Employing our 
Residents 
Unemployment is low
St. Tammany’s unemployment rate is consistently 
lower than the state’s and region’s rates. In 
December 2017, 3.3% of St. Tammany residents 
were unemployed compared to the state’s 4.6% 
rate during the same period. 3631 

Most employees work in the 
retail, health, accommodation and           
food services
Nearly half (46%) of employees in the Parish 
work in Retail Trade, Health Care and Social 
Assistance, or Accommodation and Food 
Services. St. Tammany Parish Hospital in 
Covington, Slidell Memorial Hospital, Lakeview 
Regional Medical Center in Covington, and 
Ochsner Medical Center North Shore in Slidell 
are four of the largest employers in the Parish. 
The Central, East, and West subareas all have 
similar percentages of health care employees, 
who are more likely to have a wider and higher 
wage range than retail or service industry jobs. 

36. Bureau of Labor Statistics, Local Area Unemployment 
Statistics. 2017
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Only 3% of health care businesses are located 
in the North. The North subarea's primary 
employment sector is educational services, which 
employs 17% of all workers in the subarea. 20% 
of employees in the East subarea work in 
retail and 14% work in the service industry. 
Both are industries with notoriously low wages 
and limited stability.

Central East North West Parish
# % # % # % # % # %

Health Care & Social Assistance 1,504 18.90% 5,633 16.40% 202 3.90% 10,411 18.80% 17,750 17.20%
Retail Trade 1,173 14.80% 7,016 20.40% 656 12.60% 8,560 15.40% 17,405 16.90%
Accommodation & Food Ser-
vices 445 5.60% 4,698 13.70% 413 7.90% 6,179 11.10% 11,735 11.40%

Public Administration 1,028 12.90% 2,702 7.90% 329 6.30% 4,626 8.30% 8,685 8.40%
Educational Services 585 7.40% 2,574 7.50% 890 17.00% 3,487 6.30% 7,536 7.30%
Professional, Scientific & 
Tech Services 476 6.00% 1,277 3.70% 270 5.20% 4,564 8.20% 6,587 6.40%

Other Services (except Public 
Administration) 325 4.10% 1,828 5.30% 334 6.40% 3,247 5.90% 5,734 5.60%

Construction 625 7.90% 2,052 6.00% 535 10.20% 2,294 4.10% 5,506 5.30%
Finance & Insurance 200 2.50% 1,046 3.00% 118 2.30% 2,879 5.20% 4,243 4.10%
Wholesale Trade 576 7.20% 1,499 4.40% 363 6.90% 1,565 2.80% 4,003 3.90%
Manufacturing 143 1.80% 835 2.40% 482 9.20% 1,762 3.20% 3,222 3.10%
Administrative/Support/Waste 
Mgmt. Services 431 5.40% 632 1.80% 158 3.00% 1,432 2.60% 2,653 2.60%

Real Estate, Rental & Leasing 79 1.00% 913 2.70% 66 1.30% 1,528 2.80% 2,586 2.50%
Transportation & Warehousing 47 0.60% 542 1.60% 47 0.90% 942 1.70% 1,578 1.50%
Arts, Entertainment & Recre-
ation 181 2.30% 518 1.50% 151 2.90% 637 1.10% 1,487 1.40%

Information 97 1.20% 326 0.90% 75 1.40% 766 1.40% 1,264 1.20%
Mining -   0.00% 11 0.00% 28 0.50% 328 0.60% 367 0.40%
Utilities 7 0.10% 174 0.50% 30 0.60% 137 0.20% 348 0.30%
Agriculture, Forestry, Fishing & 
Hunting 23 0.30% 2 0.00% 78 1.50% 19 0.00% 122 0.10%

Unclassified Establishments -   0.00% 49 0.10% -   0.00% 39 0.10% 88 0.10%
Management of Companies & 
Enterprises -   0.00% 8 0.00% -   0.00% 16 0.00% 24 0.00%

TOTAL 7,945 100.00% 34,335 100% 5,225 100.00% 5,418 100.00% 102,923 100%

In the Parish, four of the five main industry 
sectors have wages less than $25,000 per year. 
These sectors include: Restaurants and other 
eating places; General merchandise stores; 
Supermarkets and other grocery stores; and 
Services for the elderly and disabled.

Source: Infogroup 2017

Table 14: Employment by Industry and Subarea, 2017
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Sector Employment 
(March 2017)

Average Annual 
Wage

NAICS 72251 Restaurants and other eating places 9,868 $16,328 
NAICS 62111 Offices of physicians 2,806 $67,236 
NAICS 45231 General merchandise stores, including warehouse clubs 
and supercenters 2,391 $24,232 

NAICS 44511 Supermarkets and other grocery stores 1,959 $22,360 
NAICS 55111 Management of companies and enterprises 1,903 $140,660 
NAICS 62211 General medical and surgical hospitals 1,757 $56,264 
NAICS 62412 Services for the elderly and disabled 1,208 $12,844 
NAICS 44111 New car dealers 1,078 $50,908 
NAICS 62311 Nursing care facilities, skilled nursing 1,045 $27,300 
NAICS 92212 Police protection 998 $50,648 

Table 15: Largest Employment Sectors and Average Annual Wages

Source: Quarterly Census of Employment Wages, 2017

28% of residents in a 2017 survey conducted 
for the Parish’s Assessment of Fair Housing said 
that “[l]ack of access to good jobs” created a 
major barrier to accessing affordable housing. 
Additionally, when asked to rate the access to 
good job opportunities in their neighborhoods, 
23% responded “Poor,” or “Don’t Know.” These 
responses highlight a disconnect between the 
current economic reality of some residents and 
the available housing options.  

About half of residents cross the 
Parish line to go to work
St. Tammany Parish is a net outflow community 
– approximately 13,200 more workers live in 
the community than work in it.32 Jefferson and 
Orleans Parishes are net inflow areas. 

This data underscores the importance of quality 
transportation infrastructure and services to link 
residents to job opportunities, which are in much 
greater supply on the southshore. 

It also suggests that the Parish lags surrounding 
parishes in offering quality job opportunities. 

Indeed, jobs in St. Tammany tend to pay less 
than jobs throughout the region. In 2015, 27% 
of jobs in the Parish paid less than $15,000 per 
year, compared to 24.6% in the region, and 63% 
paid less than $40,000, compared to 59.6% in 
the region.3732  

About 41.6% of jobs in the Parish are held by 
those living outside the Parish. 5.8% of the 
workers reside in Tangipahoa Parish, 5.6% 
in Jefferson, 4.3% in Orleans, and 3.3% in 
Washington Parish.3833 

37. Ibid.
38. Ibid.
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Economic 
Development  
Strategies
To meet the needs of all residents
Increasing the overall percentage of residents 
with an Associate’s or Bachelor’s degree allows 
more residents to be prepared for higher-wage 
jobs. 
• Focus on developing and supporting programs 

that connect tailored workforce training in 
educational institutions to local well-paying jobs.

• Develop non-credit programs directed at the 
needs of specific employers. This helps attract 
and retain businesses by investing in their 
needs, and it increases access to higher-wage 
jobs for low-income parish residents. 

• The Parish and economic development 
stakeholders have the opportunity to promote 
the strengths of hiring local veterans and other  
experienced employees.

• The Parish can lead local stakeholders to 
improve access to education, workforce training, 
childcare, and transportation for residents. 
Access to these amenities are vital to maintain 
the projected growth in both population and 
jobs. 

The Parish is expected to lead the 
region in job growth
Between 2017 and 2027, St. Tammany is 
projected to see the largest job growth in the 
region, with the addition of 11,630 jobs – 1,160 
more jobs than Orleans Parish is projected to 
gain. The largest concentration of jobs (36,010) 
is in ZIP code 70433, which includes downtown 
Covington and major shopping centers adjacent 
to US-190 and I-12. This area is projected to gain 
more than 4,500 jobs, an increase of 13%, by 
2027. The second highest number of jobs in the 
Parish are in Slidell’s ZIP code 70458, which 
was home to 16,154 jobs in 2017. It is projected 
to grow nine percent to 17,567 by 2027. No area 
of the Parish is projected to see a significant loss 
of jobs in the next 10 years.3934 

However, the extent to whether this growth 
provides middle-skill and higher-wage job 
opportunities to underemployed parish residents 
or simply expands the number of low-wage retail 
and food services jobs remains to be seen. 

A need for workforce development
Economic development stakeholders identified 
workforce development as an essential focus 
area to attract and retain businesses in the 
Parish. In recent years, businesses have put 
more emphasis on examining workforce skills 
and education when making location decisions 
so, availability of land and buildings is no longer 
enough for St. Tammany to remain competitive. 
Middle-skill employers seeking a new location 
tend to present their space needs alongside their 
demographic and core competencies needs. 
Existing businesses also express that candidates 
need more “soft skills” to access higher-paying 
jobs. Strengthening workforce training will help 
attract middle-skill employers looking to relocate 
or expand. 

39. EMSI 2017

“I work 3 jobs but still 
can't afford rent and 
have to live with my 

grandmother.” 
– Middle-aged resident at the Northshore 
Fall Fest Job Fair, November 13, 2017, 
Mandeville, LA
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A Path Forward
This report has summarized the parish’s 
strengths and its challenges across an 
array of basic human needs – a home, an 
education, a job, a ride, a healthy mind and 
body, and a safe and clean environment. 
The table of recommendations below lists all 
recommendations discussed throughout the 
report, and the themes that they address. DHHS 
alone will not be able to implement all these 
changes, even if funding were unconstrained. 
Collaboration with the Planning, Development, 
Public Works, and Grants Departments and 
elected officials will be necessary to advance the 
recommendations in this report. 
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Utilize public land and adjudicated properties as an in-kind subsidy for affordable development 
in areas with strong access to jobs and services. X X

Offer an expedited permitting process, reduced parking requirements and density or height 
bonuses for multi-family development that incorporates a percentage of affordable housing 
units.

X

Develop an incentive program that provides infrastructure funding for development in return 
for a required percentage of affordable housing development. X

Maximize use of rural development grants for affordable housing, given that St. Tammany 
Parish may no longer qualify as rural in the near future. X X X X X X

Increase availability of Low-Income Housing Tax Credit (LIHTC) funds within the Parish by 
advocating for collaboration with or proximity to drivers of opportunity, including but not 
limited to low-poverty census tracts or high-performing schools as eligible criteria in the state’s 
Qualified Action Plan.

X X

Set a goal to increase affordable housing availability in St. Tammany Parish and Slidell by 10% 
over the next 10 years. X

Prioritize permanently affordable and long-term affordable housing (affordability terms greater 
than 50 years) to maximize the value of public investment. X

Continue to work with partners including banks and non-profits to ensure that credit 
counseling and homeownership education is available and accessible to all low-income families 
with a desire to purchase a home. Advertise available programs at Parish and Slidell events and 
through the Parish and Slidell websites.

X

Provide additional shelter beds and PSH housing units to serve all homeless residents of St. 
Tammany Parish. X

Identify a funding source and assist in identifying a service provider to apply for these funds 
to secure temporary housing for residents who have lost their rental housing due to housing 
condition issues, housing discrimination, domestic violence, or temporary interruption in 
income.

X X X

Because St. Tammany Parish currently lacks a Property Maintenance Code, ensure that calls 
from renters about housing quality problems are referred to the Attorney General’s Consumer 
Protection division and / or Southeast Louisiana Legal Services.

X

Adopt a Property Maintenance Code with strict anti-retaliation provisions for St. Tammany 
Parish and allocate operating funds to conduct inspections of rental properties at tenants’ 
request in the next 10 years, given current resource constraints that reduce the ability to add 
inspectors.

X

Attract two Federally Qualified Health Clinic (FQHC) locations to West St. Tammany Parish. X
Complete the buildout of the SafeHaven campus.  X X
The school system should develop stronger partnerships between education services and 
workforce development. Potential partners to achieve this are: Workforce Investment 
Board (WIB), Business and Career Solutions Centers, Community Action Agency (CAA), and 
Northshore Technical Community College (NTCC).  

X X

Create access to Community Education and after-school care programs, at their own school or a 
neighboring school, for families who can demonstrate practical need based on work hours. X X

Seek financial aid for Community Education and after-school care programs for families who 
can demonstrate financial need. X X

Table 16: Recommendations 
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Promote STEM education opportunities starting in elementary school. X

Provide cultural competency training for instructors and administrators to increase knowledge 
of barriers their students and families may face. X

Secure a local dedicated revenue source to match federal funds in to support STAR Transit to 
expand demand-response transportation capacity in both urban and rural areas. X

Examine how the Parish’s new Complete Streets policy interacts with existing and planned 
housing development and ensure maximum opportunities for sidewalks and bike lanes near 
publicly supported housing development.

X X

Support the establishment of fixed-route public transit in areas with concentrations of housing 
and job availability. X X X

Pursue funding every year under the state’s Safe Routes to Public Places program to improve 
sidewalk and bicycle infrastructure near schools in areas where fewer families have access 
to private vehicles, and areas with concentrations of ALICE families or high percentages of 
reduced and free lunch among children.

X X

Support the establishment of public transit to and from Downtown New Orleans to facilitate 
access to well-paying jobs. X X

Publicize Green Ride service, employer-provided transportation options, and other alternative 
transportation services. X X

Encourage mixed-use development adjacent to the Tammany Trace and future trail systems to 
allow for bicycle and pedestrian trail transportation. X X

Strengthening workforce training will help attract middle-skill employers looking to relocate 
or expand. X

Increase the overall percentage of residents with an Associate’s or Bachelor’s degree allows 
more residents to be prepared for higher-wage jobs. X X

Focus on developing and supporting programs that connect tailored workforce training in 
educational institutions to local well-paying jobs.

Connect prospective employers interested in St. Tammany Parish and existing businesses with 
workforce training at educational institutions to ensure needs are addressed.  X X

Develop non-credit programs directed at the needs of specific employers to help attract and 
retain businesses by investing in their needs, and increases access to higher-wage jobs for low-
income parish residents. 

X X

Promote the strengths of hiring local veterans and experienced employees. X

Obtain additional funding for sewer inspection program to ensure that sewer overflows are not 
harming watersheds. X X

Implement recommendations of the State of Louisiana’s recent LA SAFE planning process, 
which could include installing green infrastructure and stormwater detention on the proposed 
Safe Haven campus, on school properties, and on other Parish-owned lands near low-to-
moderate-income communities.

X

Further the St. Tammany Coastal Protection Project through partnerships with the St. Tammany 
Levee Board and the Coastal Protection and Restoration Authority. X




