
 
 
 
 
 
 
 
 
 
 
RISK MANAGEMENT FAQ 
 

1. How can I report an insurance claim?   
Contact Julia to report an insurance claim or to check the status of an existing 
claim. 

 
2. What information should I have before calling to report an insurance claim?   

Please be prepared with your name, address, phone number, accident location, 
date and time of accident, and a description of the damage. 

 
 
 


